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A
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questions 
in 

all 

including 

Q.No. 
1 w

hich 
is 

com
pulsory. 

S
elect 

one 

(5x5-25) 

A
ttem

pt 
an

y
 

five: 

Q1 SSL 
Protocol 

1) 

Steps 
in

 

setting 
up 

i) 
iii) Types 

of Security 

attacks 

iv) Call 
C

entre 
o

p
eratio

n
s 

E
D

I 

enabled 

procurem
ent 

prO
cess. 

U
N

IT
-I (7.5) 

W
hat 

do 

you 

understand 

by 

the 

term
 

Trade 

Cycle? 

E
xplain 

its various 

types 

w
ith 

th
e 

help 
of an

 

exam
ple. 

a) 

Q2 

H
ow

 
is

 

traditional 

com
m

erce 

different 

from
 

e-com
m

erce? 

A
lso 

explain 

the 

operational 

and 

strategic 

benefits 
of E-com

m
erce. 

OR 

b) (5) 
(7.5) 

D
efine 

EDI. 

Give 

its 

layered 

architecture. 

a) 

Q3 

(5) 

E
xplain 

how
 

web 

traffic 

analysis 

can 
be 

helpful 
for 
a w

ebsite 

ow
ner 

in 

increasing 

th
e 

num
ber 

of 

b) 

U
N

IT-II 

E
xplain 

the 

various 

types 
of E

lectronic 

Paym
ent 

system
s 

w
ith 

the help 
of exam

ples. 

a) 

Q4 (7.5) (5) 

Explain 

digital 

signatures 

and 
its 

usage. 

b) 

O
R D

istinguish 

betw
een 

Public 

and 

Private 

K
ey 

cryptography 

taking 

help 
of suitable 

exam
ples. 

a) Q5 (7.5) W
hat 

is 

th
e 

significance 
of 

having 

VPN? 

A
lso, 

state 
its 

architecture. 

b) (5) U
N

IT-III 

P
rocess 

B
usiness 

te
rm

 

R
eengineering? 

State 

the 

various 

steps 

involved 
in 

B
usiness 

Process 

understand 
b

y
 

the 

Reengineering 
w

e
 

a) Q6 

(7.5) (5) 

Explain 
B

usiness 
Process 

b) 

P.T.O
. BCA-3os 
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R

oll 
No.) 

question 

fro
m

 

each
 

unit. 

business 
o

n
 

Internet 

E
xtranet 

visitors. 

in 
detail. 

W
hat 

do 

M
anagem

ent. 



[-2-] OR Explain 

the 

significance 
of supply 

chain 

m
anagem

ent 

with 

th
e 

help 

of 

suitable 

exam
ples. 

State 

the 

various 

types 
of 

supply 

chain. 

(7.5) 

a) 

Q7 

(5) 

Explain 

Porter's 

value 

chain 

m
odel 

in 

detail. 

b) 

UNIT-IV (12.5) 

D
iscuss 

th
e 

m
ajor 

provisions 

contained 
in 

the 
IT 

Act 

2000. 

How 

are 

they 

im
portant 

in
 

th
e 

current 

era? 

Q8 

OR How 

E-com
m

erce 

can 

contribute 
in 

enhancing 

user 

satisfaction? 

Explain 

by 

taking 
the 

exam
ple 

of A
irline 

R
eservation. 

Q9 

(12.5) 
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