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5. Framework for Students’ Grievance Redressal Mechanism  
 Details  Marks 

5(a)  Availability of Students’ Grievance 
Redressal Committee (SGRC) and 
complies with UGC’s Regulations 
2012  

:  Students’ Grievance Redressal 
Committee (SGRC) is in place with 
teachers and student 
representative in place.  

 

5(b)  Whether the Grievance Redressal 
Committee has elected students 
representative  

:  Students are elected from every 
program  

 

5(c)  Whether meticulous and verifiable 
documentations of the proceedings 
of Students’ Grievance Redressal 
Committee is maintained  

:  Documentation of each and every 
grievance is done along with the 
action taken report and feedback  

 

5(d)  Availability of Psychiatrist, 
Psychologist and professional 
students counselors  

:  Psychiatrist : Dr. Renu Bhatia  
Psychologist: Dr. Malvika Srivastava  

 

5(e)  Whether the institute has 
published/notified prominently the 
details of SGRC on website and 
admission prospectus  

:  All the details are there on the 
college website and Institute’s Rule 
book.  

 

5(f)  Whether students are satisfied with 
the effectiveness of the SGRC  

:  Feedback of the student is attached   

5(g)  Whether reports of the proceedings 
of SGRC is sent to the University 
every semester  

:  Yes reports have been sent. 
Screenshots are attached.  

 

Marks  
(Maximum Marks: 100)  
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5 (A) 

Availability of Students’ Grievance Redressal Committee 

(SGRC) and complies with UGC’s Regulations 2012 
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1. Email to GGSIPU 
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2. i) Screenshot of Student’s Grievance Redressal 

Committee webpage 
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ii) Screenshot of Student’s Handbook containing information 

about Grievance Redressal Committee 
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iii) Information displayed on various locations in the campus
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3. a) Constitution of SGRC 

i. Notice 

 
 

ii. Poster 
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b) List of students nominated  

 

 

 

c) Election process. 

For academic session 2023-2024, the student representatives from first year programs were elected 

on the basis of voting. Following steps were followed up:  

 

i. The faculty representatives communicated the functions of SGRC (Students' Grievance 

Redressal Cell) to the first year students along with all other relevant details. The 
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students were also informed how they can approach SGRC and their grievances, if they 

have any.  

ii.  All the interested students from first year programs (each class) were informed about 

SGRC elections and they were asked to submit their details in the google form shared 

with them, if they are interested in becoming a student representative of their class. 

iii.  After a week, the lists of interested students were shared with respective classes for 

online polling. 

iv. The students with the maximum number of votes from each class were selected as 

student representatives and were included in SGRC.  
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4. a) Psychologist 

  

 

b) Clinical Psychologist 
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5 (B) 

Whether the Grievance Redressal Committee has 

elected students representatives 
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2. Students list for Nomination 
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3. Summary of Polling Data 

BBA M1 

 

 

BBA Evening 

 

 

BCA M1 

UDAY 
GUPTA

16%

LOKESH 
CHOPRA

47%

AYUSH
26%

LAVYA 
MALHOTR

A
11%

BBA Morning

KRISH 
SANORIA

24%

NEERAJ 
CHAND

59%

VENI JAIN
5%

SIDDHARTH 
CHAND

12%

BBA Evening
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BCA M2 

 

 

BCA Evening 

 

NAINA 
AGGARWAL

32%

SHARIF ALI
27%

DIVYANSHU 
RAJ
24%

ANJALI 
NEGI
17%

BCA M1

MUSKAN 
TYAGI
83%

KRITI 
CHAUHAN

17%

BCA M2

PEREPA 
SURYA 
ARUSH

38%

SONALI 
SHARMA

12%

AKUL
23%

UJJAWAL 
PAL
27%

BCA Evening
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BCom(H) Morning 

 

BCom(H) Evening 

 

 

 

 

 

SHAURYA 
VATS
43%

MANYA 
GUPTA

30%

TAMANNA 
ROUT
27%

BCom (H) Morning

KRITI 
NARANG

67%

KARTIK
33%

BCom (H) Evening
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4. Online Polling Data 
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5. Elected students list of First year 
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6. Complete list of Student Representative 
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5 (C) 

Whether meticulous and verifiable documentations of 

the proceedings of Students’ Grievance Redressal 

Committee is maintained. 
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Screenshot of Emails 
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Grievance Redressal Committee 

Minutes of Meeting  

The meeting was being called by Chairperson Prof. (Dr.) Geetali Banerji on 

07/10/2023 in Room number 211 in the context of planning yearly activities 

under the aegis of SGRC for students. Following designated persons were 

present in the meeting- 

1. Prof.(Dr.) Geetali Banerji    Chairperson 

2. Dr. Narinder Kaur     Convener 

3. Dr. Shefali Khurana     Member 

4. Dr. Renu Sharma     Member 

5. Dr. Mohita Mathur     Member  

 

Following decisions have been taken in the meeting. 

 

Agenda 01 To Organize one day session on wellness of Women 

Decision Taken To organize one day awareness session on the wellness 

of women on the topic “Save Women from Silent 

Killers”, a session on “Mindfulness”, a workshop on 

“CPR training” in coordination with Manipal Hospital, 

Dwarka and a Self defense workshop by |Delhi Police. 
 

 

 

Convener, SGRC                  Chairperson, SGRC Director, IINTM 
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Minutes of Meeting of Grievance Redressal Committee held on  

21st Nov, 2023 in Seminar Hall 

The meeting was being called by Chairperson Prof. (Dr.) Geetali Banerji to 

formally introduce the newly elected student representatives from batch 2023-

26 about the Grievance Redressal Cell. Following designated persons were 

present in the meeting- 

1. Prof.(Dr.) Geetali Banerji    Chairperson 

2. Dr. Narinder Kaur     Convener 

3. Mr. Dilmeet Singh     Student Representative 

4. Mr. Harsh      Student Representative 

5. Mr. Lokesh Chopra              Student Representative 

6. Ms. Kirti Narang     Student Representative 

7. Mr. Mayank Jain     Student Representative 

8. Ms. Naina Aggarwal              Student Representative 

9. Mr. Neeraj Chand     Student Representative 

Points taken up in the meeting: 

• Student Representatives were introduced with the objectives and 

functions of Grievances Redressal Cell in detail and the hierarchy which 

is followed up.  

• Student Representatives were introduced with their roles and 

responsibilities and to whom they can reach in case of any issue. 

Different modes of communicating their grievances are also addressed. 

• They were also sensitized about the availability of Psychologists 

available at the Institute and they can contact them on call or on given 

days and timings.  

• They were also asked to visit Grievance Redressal Webpage at Institute’s 

website for more details. 

 

Convener, SGRC                  Chairperson, SGRC             Director, IINTM 
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Grievances Redressal Cell 

Report                                Date: 12th Feb. 2024 

Type of Grievance Requesting for Sports costumes / jerseys and lack of sports 

facilities 

Complainant Details  Mr. Saurabh Arya, BBA, Batch 2022 -2025 

Receiving date 30th Jan 2024 

Mode of filing complaint Written application dropped at complain / suggestion box 

Date & Time of the Meeting with 

SGRC members & Sports head 

2nd Feb, 2024 at 03:30 pm 

Venue of the meeting Meeting Room (Ground Floor) 

 

A meeting of Grievances Rederessal committee was held on 2nd Feb 2024 to discuss the 

points mentioned in the application dropped at suggestion box by Mr. Saurabh Arya, and to 

plan course of action. The main points addressed in the application were lack of sports 

facility and college provided jerseys for the sports team. In discussion with Sports head, Ms. 

Sapna Kataria, Assistant Professor (Dept of Mgmt.), it was concluded that: 

• A well equipped and supportive environment attracts more talented students to the 

sports team and hence for indoor games our institute already has many indoor games 

facilities like carom boards, chess and table tennis court. The students can enjoy these 

games in their free time. For outdoor games, the institute organizes sports day in the 

month of February in the sports complex. This year also, we organized sports day in 

our institute as well as in Dwarka Sports complex on 8th and 9th Feb 2024.  

[For reference, the images are attached with the report] 

• It was also discussed that of course a unified and well-dressed sports team enhances 

the image and reputation of the institute and increase the morale of the participants. 

Hence, a sanction order got approved by the management of the institute to provide 

jerseys to the sports team in the upcoming events. 
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[For reference, a copy of sanction order is also attached with this report] 
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5 (D) 

Availability of Psychiatrist, Psychologist and 

professional students counselors. 
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(Student Counselors) 
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5 (E) 

Whether the institute has published/notified 

prominently the details of SGRC on website and 

admission prospectus 
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2. Student Handbook Screen shot 
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3. Information displayed on various locations in the 

campus 
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5 (F) 

Whether students are satisfied with the effectiveness of 

the SGRC 
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5 (G) 

Whether reports of the proceedings of SGRC is sent to 

the University every semester. 
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