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5. Framework for Students’ Grievance Redressal Mechanism

Details Marks

5(a) | Availability of Students’ Grievance . | Students’ Grievance Redressal
Redressal Committee (SGRC) and Committee (SGRC) is in place with
complies with UGC’s Regulations teachers and student
2012 representative in place.

5(b) | Whether the Grievance Redressal Students are elected from every
Committee has elected students program
representative

5(c) | Whether meticulous and verifiable Documentation of each and every
documentations of the proceedings grievance is done along with the
of Students’ Grievance Redressal action taken report and feedback
Committee is maintained

5(d) | Availability of Psychiatrist, Psychiatrist : Dr. Renu Bhatia
Psychologist and professional Psychologist: Dr. Malvika Srivastava
students counselors

5(e) | Whether the institute has All the details are there on the
published/notified prominently the college website and Institute’s Rule
details of SGRC on website and book.
admission prospectus

5(f) Whether students are satisfied with Feedback of the student is attached
the effectiveness of the SGRC

5(g) | Whether reports of the proceedings Yes reports have been sent.

of SGRC is sent to the University
every semester

Screenshots are attached.

Marks
(Maximum Marks: 100)
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5 (A)

Availability of Students’ Grievance Redressal Committee
(SGRC) and complies with UGC’s Regulations 2012
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1. Email to GGSIPU

= Menu & T ITMIP Mail-Complianc. X | + Create ® #  Signin — a X
Alltools ~ Edit  Convert  E-Sign Fidtextortoos Q| B @ B | @ ¢ 8 @EerEEt
~
. =
“ M Gma | | grievance redressal <grievanceredressal@iitmjp.ac.in> El
@ Compliance of directions of Hon’ble High Court in matter of Writ Petition No. 793/2017
= (Courts on its own motion in Suicide Committed by Sushant Rohilla DE
2, grievance redressal <grievanceredressal@itmip.ac.in> Wed, Jan 3, 2024 at 10:55 AM
To: affiationbranch123@gmail.com [}
(< Dear Sir/Madam,
i&], With reference to your email “Compliance of directions of Hon’ble High Court in matter of Writ Petition No.
793/2017 (Courts on its own motion in Suicide Committed by Sushant Rohilla)” received on Jan 02, 2024.
2, Kindly find the following information desired by University:
1. Direction 1:
a) Publication of Information regarding Grievance Redressal Committee:
i Website Grievance Redressal Committee URL: https://iitmjp.ac.in/grievance-redressal/ and screen
shots (Annexure 1)
i Student rule book (Annexure 2) / link - https//itmjp ac inwp-content/uploads/2023/09/INTM-
Handbook-updated-draft pdf
iii.  Information displayed on various locations in the campus (Annexure 3)
2. Direction 2:
a) Constitution of SGRC (Annexure 4)
b) List of students nominated (Annexure 5)
c) Election process. 1
For academic session 2023-2024 2
i All the interested students from first year programs (each class) submitted their
details in the google form shared with them. A
i The interested students list was shared with all the students of first year for
voting. v
iii.  The students with the maximum number of votes from each class was selected
25 a student representative for Grievance Cell c
3. Direction 3: B
All details of Psychologists are available under a webpage - Dil Ki Baat (Link : nttps:/fitmjp.ac.in/dil-ki-baat)) - 2l
Screenshots (Annexure 6) Q
a) Clinical Psychologist : Ms.Renu Bhatia
She is available for six days a week from 10:30AM to 11:30AM o Q
E L Search jj’ M i Links - " A 1 G ENG 11:50AM  []
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= Menu ¢ ¢ ITMIP Mail-Complianc. X | + Create ® #  Signin - [u] X
Alitools ~ Edit  Convert  E-Sign Find text ortools Q B & = ®Q @ K E} Al Assistant
3. Direction 3: ~ &
u All details of Psychologists are available under a webpage - Dil Ki Baat (Link : nttps:/fitmjp.ac in/dil-ki-baat/) - =
Screenshots (Annexure 6)
a) Clinical Psychologist : Ms Renu Bhatia Q
‘ She is available for six days a week from 10:30AM to 11:30AM .
2 b) Psychologist : Dr. Malavika Srivastava [
'}
She is available on Tuesday and Saturday from 12:30PM to 01:30 PM. A separate cabin is alloted to her at D
<, Ground Floor (Cabin 1).
:"': ‘We also conducted their one hour sessions on Mental Health Awareness and Mindfulness. Posters are attached as Annexure 7
=% and Annexure 8.
Thanks & Regards
a,
Grievance Redressal Committee
Institute of Innovation in Technology and Management
8 attachments
Annexure 4.jpeg
137K
2
2
~
Annexure 8.jpeg
232K v
c
@
s \
m £ "W Annexure 7.jpeg
193K s Q
E P Search 9 m® A 1 G NG 11:50AM []
= Menu @ Yr ITMJP Mail-Complianc. X | + Create @ #  Signin - o X
Alltools  Edit  Convert  ESign Find text ortools Q B & @ @ ¢ KR (=
~
8 attachments E‘I
® Q
# Annexure 4.jpeg =
137K [
2,
(s}
G‘
1AL
a‘ Annexure 8.jpeg
232K
Annexure 7.jpeg
193K
&9 Annexure 5.xisx
L‘l 1K 2
Annexure1.pdf
u 546K 2
=3 Annexure2.pdf
u 445K “
Annexure 6.pdf
ﬂ 494K o
Annexure3.pdf
u 715K
E P Search m ™ A T G ENG 1151AM
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2. i) Screenshot of Student’s Grievance Redressal
Committee webpage

v G Gmal X D) Grievance Redressal Mechaniz= X+ - X

¢« G % iitmjpacin/grievance-redressal/ a % O b L&

Admissions *  Studentlife v  Research &Publications *  IQAC  Farilities *  MandatoryDisclosure »  NAACSurvey(SS5)  Management Quota

INSTITUTE OF INNOVATION IN TECHNOLOGY & MANAGEMENT
I ITM AFFILIATED TO GGSIPU, NAAC Grade %, IS0 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified,
ety Eellns A Grade by GNCTD, A Grade by SFRC

Home  AboutUs »  Academics »  Famlty »  NAAC »  Events »  Plarements »  Scholaship  Alummi »+ DilKiBaat  FeedbackForm  ContactUs

PREAMBLE

Institute of Innovation in Technology & Management is committed to providing 2 safe, fair and harmonious leaming and work environment. Grievance Redressal
Committee was set up at Institute of Innovation In Technology & Management in accordance with the University Grants Commission regulations 2012 (The Gazette
of India, March 23-29, 2013) for handling day-to-day grievances related to students,Grievance Redressal Committee facilitates the resolution of grievances in a fair
and impartial manner involving the respective Dept,/Office (dealing with the substantive function connected with the grievance), maintaining necessary
confidentiality, as the case may be. It is guided by the principles of natural justice while redressing the grievances. The committee will consider only formal

grievances, Student with a grievance may approach the Grievance Redressal Committee members in persen, In case the persen is unwilling to appear in person,

grievances may be dropped in writing at the Complaint/Suggestion box. Students may also represent their grievances through student representatives or via email at
g (@) .in

& contactUs

Online Grievance Handling Form: htps://forms.gle/PyEJxobéFystzMbT9

OBJECTIVES

4
Fayfee
J
o

+ Toensure 2 fair, impartial and consistent mechanism for redressal of varied issues faced by the students.

+ Touphold the dignity of the Institute by promoting cordial Student-Student relationship, Student-teacher relationshi

+ To develop a responsive and accountable attitude among the students, thereby maintaining a harmonious atmesphere in the Institute,
+ Toensure that grievances are resolved promptly, objectively and with sensitivity and in complete confidentiality.

GRIEVANCE

A"Grievance/Complaint” can be defined as any ¢ ion that conveys dissatisfaction about an action or lack of action, about services/defidency of services in
an institute and the complainant asks for remedial action. Grievances pertaining to admission, attendance, discipline matters, student conduct, fee related matter,
evaluation process, observation of norms and standards, violation of rules, discrimination, harassment and other academic and non-academic issues
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v G Gmail X (T2 Grievance Redressal Mechanisr X + - X

<« G % iitmjp.acin/grievance-redressal/ Y i | 4

Academics w  Faculty + | NAAC v Evems v Placements v Scholarship  Almni v DilKiBaxt  FeedbackForm

GRIEVANCE REDRESSAL MECHANISM IN RELATION TO THOSE INVOLVED

‘ for Greivance

o Student Montors Complaint /
Representative Suggestion Box
:
Chairperson,
GRC
Departmental Meeting with
Head for GRC members
Redressal or Director
Resolved?
Feedback is taken &
Grievance is
documented
E P Search 04 tLinks y ] ) . AT 3 NG m3aM [

J
GRIEVANCE REDRESSAL COMMITTEE ."'"
Committee Members

1.Dr. Geetali Bar
2. Dr. Narinder -
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v G Gmai % [T Grievance Redressal Mechaniss X + - X

« G % iitmjp.acin/grievance-redressal/ a ¥« O & 2

Placements =  Scholarship  Alumni ~  DilKiBast  FeedbackForm  ContactUs

SNo. Name Class Year Contact No
1 BCA 8076850511
2 BCa 1 7827534880
3 BCA 8860166456
4 Nitin Bhandari BCA I 9511636063
@ 5 Dilmeet Singh BCA I 95
s Harsh BCA i 7414806604
o Vidhi Goyal BCA m 8860071337
0 8 Nihar Ladla BCA m
s Rohit Kumar i
@ 10 Bhunvan Arora i
11 m =
1 Shaurya Vats g
13 Kriti Narang & B
14 Lokesh Chopra BB
T
1 3 BBa e
16 ‘Neeraj Chand BBA o
17 Sehajbir Singh BBA 1
18 Deepak Sangtani BBA I
1 Taamvi Khetwani BBa 1 92
20 shita Aggarwal BBA I 9
pal shu Mehta BBA m 98732
2 Riya Saini BB 1 7015405284
Specialty Name Contact Availability Timings Location
Psychologist Dr. Malavika Stivastava 9958875588 TuesdayandSaturday  12:30pmto0130pm  Ground Floor, Cabin No. 1
Psychiztrist (On-Call)  Dr.DeepakGupta  GangaRam Hospiral on eall basis - -
Clinical Psychologist Dr. Renu Bhatia NA Friday 10303t 11:30pm  Ground Floox, Cabin No. 1

i pu) =
E £ Search 9. B Links ¢ o T 5 ENG 11:58AM

EREEN

v G Gmai % [T Grievance Recressal Mechanis: X + = %

« G % iitmjp.acin/grievance-redressal/ Qi ] J &

DilFiBaat  FeedbackForm  ComactUs

Student Counselors
Ms. Meghna Varun
Ms. Shalini Rana
Functions of the Committee:
« To provide with proper advocacy to students to express their grievances freely and frankly without any fear of being victimized

« Toobtain the facts through relevant sources in 2 fair and objective manner, to work out 2 resolution of the issues.
« Toensuze speedy disposal of every grievance.

‘TYPES OF GRIEVANCES

600

Types Of Grievances

]
T
poy ree
J
e
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v G Gmail % [T Grievance Redressal Mechaniss X +

« G % iitmjp.acin/grievance-redressal/ a ¥« O & 2

AboutUs »  Academics =  Faculty =  NAAC Events =  Placements ~  Scholaship  Alumni v DilKiBast  FeedbackForm  ConftactUs

STANDARD OPERATING PROCEDURE (SOF)

Ay student who wants 10 initiate a grievance may first bring the issue 10 the notice of the Mentor/Programme Director/Head of the respective department/office,
who vill address the issue and try to resolve it within 7 working days of the receipt of the grisvance.

If, there is no response within the stipulated time from the respective department ‘office or student is dissatisfied with response Tesclution to hisher grievance, then
he/she s free to represent his/her grievance to the Grievance Redressal Committee

* Formal Registratic

o viae-mail at *

vith 2 genuine grievance will submit his/her Grievance in any of the following modes:
o grievancesmay omplaint/Suggestion box
o 1epresent their grievances

o may approach the Grievance Redressal Committee Members in person.

600

« Acknowledgement:

© Grievance Redressal Committee acknowledges the receipt of cach grievance complainant immediately. In the case of e-mail at
p:ac inthe senderwill receive an instant auto reply acknowledging the receipt of his/her e-mail.

+ Forwarding: Upon receipt of grievance the Grievance Redressal Committee shall analyze, and forvard the grievance to the respective department office/indrvidual
(dealing with the substantive function linked with the grievance) requesting them to enquire into the grievance and redress within such period as may be specified,
not exceeding 7 days from the receipt of grievance complaint

[i!.. g A Sconoctus |

Follow Up & Monitoring: Grievance Redressal Committee shall coordinate, monitor and ensure redressal within the stipulated time. Depending up on the
seriousness of grievance the Grievance Redressal Commitee vill follow them up regularly till their final disposal by way of reminders

« Scruitiny: Grievance Redressal Committee will make a thorough review of the redressal process. In case the committee feels satisfied with the resalution provided by
the respective department/office individual, then it will intimate the same to the student. Once the student indicates acceptance of the resolution at this level, then
the matter s deemed

General Guidelines:

+ Timeframest shall be the endeavour of the Grievance Redressal Committee to ensure redressal/disposal of every grievance within a period of one month of the
receipt of application/grievance complaint.

E £ Search
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~ G Gmail x [T Grievance Redressal Mechanisr X + - X

« G % iitmjp.acin/grievance-redressal/ a ¥« O & 2

Placements =  Scholarship  Alumni ~  DilKiBast  FeedbackForm  ContactUs

General Guidelines:

» Timeframe:It shall be the endeavour of the Grievance Redressal Committee to ensure redressal/disposal of every grievance within 2 period of one month of the
receipt of application/grievance complaint.

against iati will strictly prohibit retaliation against any grievant, witness, or any other participant in the grievance redressal process
by reason of such participation. Any concerns about the retaliation related to this process should be disclosed by the party to the Grisvance Redressal Committee via
grievanceredressal @iitmjp.ac.in

« Alternative avenues for redressal of gri Jthough 2l students may avail this procedure towards resolving their grievances, they can also try
to resolve issues informally - if they believe that an informal resolution is possible at their department/Office level

600

Exclusions:The following complaints/grievances shall not be construed by the Grievance Redressal Committee for consideration and disposal

« Complaints involving policy matters.
« Decisions with regard to the award of Fellowships, fee concessions, medals, etc

« Decisions by competent authority on assessment and examination result/ revaluation or remarking of answer sheets.
« Anonymous and frivelous complaints vill not be entertained processed

Notices

UGC Regulations 2012

[ . P
E £ Search ¢ it Links % 9 ™ G eng 1zozem [ ]
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ii) Screenshot of Student’s Handbook containing information
about Grievance Redressal Committee

*® | uTy Grievance Redressal M: X W INTM-Handbook-upc: X G convertpdftojpg-Ge X | & Download file | iLovef

sloads/2023/09/IINTM-Handbook-updated-draft.pdf

100% + [E )}

Grievance Redressal Committee

The grievance redressal committee functions as an official body of college that is responsible
for promoting a positive and harmonious environment within the college, as it allows
individuals to voice their concerns and seek resolution in a structured manner. The committee
ensures that all grievances are treated with utmost fairness and impartiality. The organization
ensures that the decisions and recommendations of the grievance redressal committee are
followed and implemented.

Chairperson — Dr. Geetali Banerjee

Convener — Dr. Narinder Kaur Seera

Members Student Coordinators
Dr. Mohita Mathur Ms. Vidhi (BCA)
Dr. Renu Sharma Ms. Krati (BCOM)

Mr. Ishu (BBA)
Anti-Ragging Committee

The primary purpose of the anti-ragging committee is to create a safe and inclusive
environment for all students, ensuring that no individual is subjected to any form of physical
or psychological harassment or humiliation.The commuttee works proactively to raise
awareness about the consequences of ragging and promotes a culture of respect and kindness
on campus.The committee monitors the implementation and effectiveness of anti-ragging
measures, continuously reviewing and improving the anti-ragging policy. The committee
organizes workshops, seminars, and campaigns to sensitize the college community about the
negative consequences of ragging and the importance of a ragging-free campus.

Faculty Coordinators Student Coordinators
Dr. Mohita Mathur Mr. Md Farhan (B.COM)
Mr. Tapan Kumar Jha Mr. Amirudha(BBA)

Mr. Malkeet (BCA)

Internal Complaints Committee/POSH (Prevention of Sexual Har t)

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 &
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iii) Information displayed on various locations in the campus
IrI'm

Innovation in Technology & Management
Redressal Committe

Dr. Narinder Kaur
9667263726

1R

(BCOM)
(BBA)

] GPS Map Camera

,f__—.m £30PS Map Camera 3
New Delhi, Delhi, India - 4 = New Delhi, Delhi, India
% 29, Pocket D 1A, Janakpuri, New Delhi, Deilhi, 110058, India

29, Pocket D 1A, Janakpuri, New Delhi, Delhi, 110058, India ‘
4 - Lat 28.610505°

Lat 28.610525°

Long 77101815° ~ < . Long 77101797°

21/11/23 05:20 PM GMT +05:30 ; S¢ i 21/11/23 05:20 PM GMT +05:30
> -

M

edressal (0mmitlec ==
1Ty

nay approach the Grievance Redress sal Committee

EEREEt iy os in Person. Students may als o drop in the
.7‘ thecomplaint box Kept at the gro ound floor or ‘ g
0§ in Technology & Manage

anceredressal@iitmpj.ac.in »
essal Committee

Members
Dr. Mohita Mathur
Dr. Renu Sharma
Dr. Shefali Khurana
. Student
Convener Ms i
Dr. Narinder Kaur Ms, Krati \m OM)
9667263726 Mr. Ishu (BBA)

New Delhi, Delhi, India
29, Pocket D 1A, Janakpuri, New Delhi, Delhi, 110058, India

New Delhi, Delhi, India Lat 28.610432°
27, D Block, Janakpuri Institutional Area, Janakpuri, New Delhi, Delhi, ;
110058, India ) 48 Long 77101783

Lat 28.610386° A D "
v N 21/11/230516PMGMT+0530

EJ GPS Map Camera

Long 77.101797°
21/11/23 05:16 PM GMT +05:30
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3. a) Constitution of SGRC
I. Notice

ii. Poster

M

fion in Technology & Management
Redressal Committee

Chairperson

Dr. Geetali Banerji

09555217983

Convener
Dr. Narinder Kaur
9667263726

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058
i nika Ku
2 ’ prof. (DF) M(O)'\ret;io"z TosnnoogyY
nstituie ci "n\'\O\lE,‘t,‘.qn :rl.\.-f’?;:_-. o B
&

oA
i MananaTes
' 2.13



Ir I’ M

Naerturirgg FExcellence
AFFILIATED TO GGSIPU, NAAC Grade ‘A’, 1ISO 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified, A

Grade by GNCTD, A Grade by SFRC
D-27/28, Institutional Area, Janakpuri, New Delhi-110058

b) List of students nominated
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2 Nominations for Student representation listalsx
A B Cc
1 Institute of Innovation in Technology & Management, Janakpuri, N. Delhi
2 Student Nomination for Grievance Redressal Cell
3 Class Batch Nominated Students
4 NAINA AGGARWAL
5 SHARIF ALl
6 BCA Moming ANJALI NEGI
7 DIVYANSHU RAJ
8 MUSKAN TYAGI
9 KRITI CHAUHAN
10 PEREPA SURYA ARUSH
11 . UJJAWAL PAL
BCA Evening
12 AKUL
13 SOMNALI SHARMA
14 LOKESH CHOPRA
15 BBA Mornin, LAVYA MALHOTRA
& 2023-2026
16 MAYANK JAIN
17 SIDDHARTH GUPTA
18 VIKRAM DAS
19 . KRISH SANORIA
BBA Evening
20 NEERAJ CHAND
21 VENIJAIN
22 SEHAJBIR SINGH
23 MANYA GUPTA
24 BCOM Morning SHAURYA VATS
25 TAMANNA ROUT
26 BCOM Evening KARTIK
27 KRITI NARANG
28
29
14 4 » M| Sheet1 L]

c) Election process.

For academic session 2023-2024, the student representatives from first year programs were elected
on the basis of voting. Following steps were followed up:

i The faculty representatives communicated the functions of SGRC (Students' Grievance
Redressal Cell) to the first year students along with all other relevant details. The

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058
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students were also informed how they can approach SGRC and their grievances, if they
have any.

ii. All the interested students from first year programs (each class) were informed about
SGRC elections and they were asked to submit their details in the google form shared
with them, if they are interested in becoming a student representative of their class.

iii. After a week, the lists of interested students were shared with respective classes for
online polling.

iv. The students with the maximum number of votes from each class were selected as
student representatives and were included in SGRC.
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4. a) Psychologist

IIrI'm

Nurturing Excellence

INSTITUTE OF INNOVATION IN
TECHNOLOGY AND MANAGEMENT

DR. MALAVIKA SRIVASTAVA
(PSYCHOLOGIST)

VENUE - CABIN NO. 1, GROUND FLOOR

TUESDAY AND SATURDAY
TIMING : 12:30PM-1:30PM

CONTACT NO. - 9958875588

b) Clinical Psychologist

CInstitute Of “Innovation “In Hechnology
And Management
e ST NAL

Grievance Redressal Cell Brings 1o You _An
Expert In Mental Health !

? cabin No.1
Ground Floor
Institute Of Innovation In
Technology And Management

Ms. Renu Bhatia

CLINICAL PSYCHOLOGIST

Friday
10:30 AM - 11:30 AM
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5 (B)

Whether the Grievance Redressal Committee has
elected students representatives
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1. Email to GGSIPU

.
M Gma” grievance redressal <grievanceredressal@iitmjp.ac.in>

Updated List of Student Representatives in Grievance Redressal Committee for academic
session 2023-24

grievance redressal <grievanceredressal@itmjp_ac.in= Wed, Nov 1, 2023 at 11:23 AM
To: affiliationbranch123@gmail.com

Dear SirfMadam,

Kindly find the attachment containing the elected student representatives (inclusion of First year students elected through online
voting) in the Grievance Redressal Committee for the academic session 2023-24 for your kind information.

List of Attachments:

1. Nominations received from first year students for Student representatives in GRC
2_ Election resulis

3. Excel files containing online votes for the nominated candidates

4. Motice for elected students from first year

5. Notice for updated list of student representatives in GRC for the session 2023-24.

Thanks & Regards

Grievance Redressal Committee
Institute of innovation in Technology and Management
11 attachments

wq GRC B.Com (H) M {Responses).xlsx
BK.

E GRC B.Com (H) E (Responses).xlsx

BK

=4 GRC BBA 1 M1 (Responses).xlsx
6K

= GRC BCA 1 E2 (Responses).xlsx
BK.

=4 GRC BBA 1 E1 (Responses).xlsx
BK

w4 GRC BCA1 M1 (Responses).xlsx
1K

= GRC BCA1 M2 (Responses).xlsx
BK

EI Updated list of Student representatives for GRC.pdf
319K

EI Hotice of Elected Students.pdf
264K

iz Mominations for Student representation list.xlsx
10K

EI Election results.pdf
103K

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, 1SO 14001:2015, 17020:2012, 21001:2018 &
_ % 50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC
: N

D-27/28, Institutional Area, Janakpuri, New Delhi-110058 Monika Kulshreshtha

erof. (Or) Director  ___ oqy
of fmnovation i TS0

o8
j7 ]
S/

\
),
~

\

p N
\v ‘S:"
~ N
\;I_

nstitut®
&

wMans

5.18



15 @ Y1

Naerturirng Fxcellence

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified, A
Grade by GNCTD, A Grade by SFRC
D-27/28, Institutional Area, Janakpuri, New Delhi-110058

2. Students list for Nomination
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‘l_ilj Mominations for Student representation listaxlsx
A B C
1 Institute of Innovation in Technology & Management, Janakpuri, N. Delhi
2 Student Nomination for Grievance Redressal Cell
3 Class Batch Nominated Students
4 MAINA AGGARWAL
5 SHARIF ALI
6 R AMNJALI MEGI
BCA Morning
7 DIVYAMNSHU RAJ
8 MUSKAM TYAGI
9 KRITI CHAUHAN
10 PEREPA SURYA ARUSH
11 BCA Evening UJJAWAL PAL
12 AKUL
13 SOMNALI SHARMA
14 LOKESH CHOPRA
15 BBA Mornin LAVYA MALHOTRA
8 2023-2026
16 MAYANEK JAIN
17 SIDDHARTH GUFTA
18 VIKRAM DAS
19 BBA Evening KRISH SANORIA
20 MNEERAJ CHAND
21 WEMIJAIN
22 SEHAJBIR SINGH
23 MAMNYA GUPTA
24 BCOM Morning SHAURYA VATS
25 TAMANNA ROUT
26 BCOM Evening KARTIK
27 KRITI NARANG
28
29
M 4 » »| Sheet1 ¥J
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3. Summary of Polling Data

BBA M1
LAVYA .
vaiiorr BBA Morning
A UDAY
11% GUPTA
16%
LOKESH
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47%
BBA Evening
SIDDHARTH .
ciaxo  BBA Evening
12% KRISH
VENI JAIN SANORIA
5% 24%
NEERAJ
CHAND
59%
BCA M1
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BCA M1
ANJALI NAINA
NEGI AGGARWAL
17% 32%
DIVYANSHU
RAJ
24% SHARIF ALI
27%
BCA M2
«n BCA M2
CHAUHAN
17%
MUSKAN
TYAGI
83%
BCA Evening
BCA Evening
UJJAWAL

PAL

27% PEREPA
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38%
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SHARMA
12%
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4. Online Polling Data
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5. Elected students list of First year
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6. Complete list of Student Representative
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5 (C)

Whether meticulous and verifiable documentations of
the proceedings of Students’ Grievance Redressal
Committee is maintained.
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n M Gma" grievance redressal <grievanceredressal@itmjp.ac.in>

Q

Regarding SGRC proceedings ig

grievance redressal <grievanceredressal@itmp.ac.in> Fr, Jul 26, 2024 at 10:21 AM i
e To: affliationbranch123@gmail.com
Cc: Director ITM Janakpuri <director@itmjp.acin>

Dear SiriMadam,

Y Greetings of the daylll

. L5 o PlallB 4
With reference to the Universiy Guidelines, reports of the procee y semester. In this regard, we are
informing you that we have conducted the following two activiies + 2024, Reports are atiached herewith
for your reference. [ Reconizetn

1. Session on "Seff Defense" for girs students

2. Session on "CPR training"

We also received one grievance regarding "Sports amenities" at our Institute. The complete report of the grievance and its
solution with feedback from students is attached herewth.

Thanks & Regards

Student Grievance Redressal Committee
Istitute of Innovation in Technology & Management
3 attachments i

ﬂ Report on Self defense training,pdf
1051K

complete report on CPR pdf
124K

=

w

ﬂ Report on Sports Grievance.pdf
1267K

Q
Q
]

H P Search K2 A G 0G &m
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M Gma" grievance redressal <grievanceredressal@iitmjp.ac.in>

Regarding reporting of Student Grievance Redressal committee proceedings

grievance redressal <grievanceredressal@itmjp.ac.in> Mon, Jan 8, 2024 at 12:39 PM
To: affiliationbranch123@gmail.com
Cc: Director ITM Janakpun <director@iitmjp.ac.in>

Dear Sir/Madam,
Greetings of the daylll

With reference to the University Guidelines, reports of the proceedings of SGRC are sent every semester. In this regard, we are
informing you that we have conducted the following three activities during the period August - December 2023. Reports are attached
herewith for your reference.

1. Awareness Session on "Save Women from Silent Killers

2. Session on "Mindfulness"

3. Session on "Mental Health Awareness”

We also conducted elections for Student Representatives for the first year students of BBA, BCA and BCom (H). The complete report
on elections along with Updated list of Student Representatives and necessary attachments has been sent previously on Nov 1, 2023.

We have not received any grievance from the students during Aug - Dec 2023.

Thanks & Regards

Student Grievance Redressal Committee
Institute of Innovation in Technology & Management
3 attachments

ﬂ Report on Awareness session.pdf
631K

B Report on Mindfulness session.pdf
681K

E Report on Mental Health session.pdf

655K
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Grievance Redressal Committee

Minutes of Meeting

The meeting was being called by Chairperson Prof. (Dr.) Geetali Banerji on
07/10/2023 in Room number 211 in the context of planning yearly activities
under the aegis of SGRC for students. Following designated persons were
present in the meeting-

1. Prof.(Dr.) Geetali Banerji Chairperson
2. Dr. Narinder Kaur Convener
3. Dr. Shefali Khurana Member

4. Dr. Renu Sharma Member

5. Dr. Mohita Mathur Member

Following decisions have been taken in the meeting.

Agenda 01 To Organize one day session on wellness of Women

Decision Taken | To organize one day awareness session on the wellness
of women on the topic “Save Women from Silent
Killers”, a session on “Mindfulness”, a workshop on
“CPR training” in coordination with Manipal Hospital,
Dwarka and a Self defense workshop by |Delhi Police.

M (\\“(7‘:‘(‘ M

Convener, SGRC Chairperson, SGRC Director, [INTM

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 &
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Minutes of Meeting of Grievance Redressal Committee held on
21 Nov, 2023 in Seminar Hall

The meeting was being called by Chairperson Prof. (Dr.) Geetali Banerji to
formally introduce the newly elected student representatives from batch 2023-
26 about the Grievance Redressal Cell. Following designated persons were
present in the meeting-

1. Prof.(Dr.) Geetali Banerji Chairperson

2. Dr. Narinder Kaur Convener

3. Mr. Dilmeet Singh Student Representative
4. Mr. Harsh Student Representative
5. Mr. Lokesh Chopra Student Representative
6. Ms. Kirti Narang Student Representative
7. Mr. Mayank Jain Student Representative
8. Ms. Naina Aggarwal Student Representative
9. Mr. Neeraj Chand Student Representative

Points taken up in the meeting:

e Student Representatives were introduced with the objectives and
functions of Grievances Redressal Cell in detail and the hierarchy which
is followed up.

e Student Representatives were introduced with their roles and
responsibilities and to whom they can reach in case of any issue.
Different modes of communicating their grievances are also addressed.

e They were also sensitized about the availability of Psychologists
available at the Institute and they can contact them on call or on given
days and timings.

e They were also asked to visit Grievance Redressal Webpage at Institute’s

website for more details.
(3 e a Lok M
Convener, SGRC Chairperson, SGRC Director, IINTM
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Grievances Redressal Cell

Report Date: 12" Feb. 2024

Type of Grievance

Requesting for Sports costumes / jerseys and lack of sports

facilities

Complainant Details

Mr. Saurabh Arya, BBA, Batch 2022 -2025

Receiving date

30 Jan 2024

Mode of filing complaint

Written application dropped at complain / suggestion box

Date & Time of the Meeting with
SGRC members & Sports head

2" Feb, 2024 at 03:30 pm

Venue of the meeting

Meeting Room (Ground Floor)

A meeting of Grievances Rederessal committee was held on 2™ Feb 2024 to discuss the
points mentioned in the application dropped at suggestion box by Mr. Saurabh Arya, and to
plan course of action. The main points addressed in the application were lack of sports
facility and college provided jerseys for the sports team. In discussion with Sports head, Ms.

Sapna Kataria, Assistant Professor (Dept of Mgmt.), it was concluded that:

e A well equipped and supportive environment attracts more talented students to the
sports team and hence for indoor games our institute already has many indoor games
facilities like carom boards, chess and table tennis court. The students can enjoy these
games in their free time. For outdoor games, the institute organizes sports day in the
month of February in the sports complex. This year also, we organized sports day in
our institute as well as in Dwarka Sports complex on 8" and 9" Feb 2024.

[For reference, the images are attached with the report]

e It was also discussed that of course a unified and well-dressed sports team enhances
the image and reputation of the institute and increase the morale of the participants.
Hence, a sanction order got approved by the management of the institute to provide

jerseys to the sports team in the upcoming events.
AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 &
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[For reference, a copy of sanction order is also attached with this report]

{ [ 6PSMap Camer:

" Delhi, Delhi, India
H3R4+54H, Sector 11 Dwarka, Dwarka, Delhi, 110075, India
Lat 28.590332°
Long 77.055495°
 09/02/24 11:00 AM GMT +05:30

~

New Delhi, Delhi, India

D-27&28 ,Block D, Janakpuri, New Delhi, Delhi, 110058, India
Lat 28.61089°

Long 7710181°

08/02/24 10:20 AM GMT +05:30

=

Delhi, Delhi, India

H3R4+HX, Sector 11 Dwarka, Dwarka, Delhi, 110075, India
Lat 28.691699°

Long 77.067846°

09/02/24 11:14 AM GMT +05:30

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

b

.': s \ ‘g
s
§ 3
7
UrSE ‘g“\\%

N
~

D-27/28, Institutional Area, Janakpuri, New Delhi-110058  Monika Kulshreshitn
prof. (O Ve ector

1n Tecnnoiog
R » - 1

heu

:)ll

\nsti\utﬁcf“""‘o"_z‘“?ﬁ T eI

i & MansaT

5.41



T I’ M

Naerturiryg Fxcellence

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified, A
Grade by GNCTD, A Grade by SFRC
D-27/28, Institutional Area, Janakpuri, New Delhi-110058

New Delhi, Delhi, India

D-27828 ,Block D, Janakpuri, New Delhi, Delhi, 110058, India Delhi, Delhi, India ] :
= o H3R3+8WS8, Sector 11 Dwarka, Dwarka, Delhi, 110075, India

Lat 28.61089 * W Lat 2859076°

Long 7710181° Long 77.054604°

08/02/24 10:20 AM GMT +05:30 09/02/24 12:18 PM GMT +05:30

”

d
) |
|

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

A \'1‘\/7/,‘0,)
77 : :a,A
. ‘o
S
5 &
s 'g‘\\%

2 D-27/28, Institutional Area, Janakpuri, New Delhi-110058 o Kulshreshtng
\ &) Dr.) Monika
\ \ /;l PIOL( : D\(e(.:to". Tecnnotog
\\\\ AES \ostitute of tanovation 0 TR0
N / & Manan=me

5.42



T I’ M

Naerturiryg Fxcellence

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified, A
Grade by GNCTD, A Grade by SFRC
D-27/28, Institutional Area, Janakpuri, New Delhi-110058

(2) Whgw

s 5

nnuwv.: £

o .'7‘5 AN




T M

Naurturirng FExcellerice

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified, A
Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058

Kulshreshsie

onika
Prof. (OF) MD\rectot

of nnovation i 5
& Man—nq:ﬂ"

n -rerhnc\o G
1nstitut®




T M

Naurturirng FExcellerice

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified, A
Grade by GNCTD, A Grade by SFRC
D-27/28, Institutional Area, Janakpuri, New Delhi-110058

D-27/28, Institutional Area, Janakpuri, New Delhi-110058

Kulshreshsie

onika
erof. (OF) MDwectot

of tnn°V°“°“ TP
& ©Man? AT

n -rerhno\o S
1nstitut®




Ir I’ M

Naerturirnngg Excellenice

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified, A
Grade by GNCTD, A Grade by SFRC
D-27/28, Institutional Area, Janakpuri, New Delhi-110058

GST- O7AADFO3525B1ZR

OSHIA INTERNATIONAL

oshiainternational@gmail.com | 9310376757

March 27,2024 D 15 syndicate enclave
Dabri mor

'ITM Janakpuri New Delhi 110045

Subject: Jersey

We are delighted to confirm your recent order with Oshia International.
Thank you for choosing us for your jersey needs. Please find the details of
your order below:

1.Product: Jerseys

2.Quantity: 30

3.Unit Price: 450 rupees

4. Total Price: 13500 rupees
Total Amount Due: 13500rupees

If you have any questions or require further clarification, please feel free
to reach out to us at oshiainternational@gmail.com or, 9310376757 .

Thank you for your time and consideration.

Best Regardes,

Rishi Gupta
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Ms. Sunita with her team members Ms. Priya and Ms. Meenkashi concluded the session by
‘emphasizing that females should be attentive and careful towards their fitness and hygiene, In the
“end, they answered the queries in detail raised by the audience. Dr. Narinder Kaur coordinated
" {he entire event. The information imparted during the session served to be an eye-opener for the

young students.

[l GPS Map Camera
New Delhl, Delhi, India
28, Pocket D 1A, Janakpuri, New Delhi, Delhi, 110058, India
Lat 28.610489°
Long 77.101835°
19/10/23 12:50 PM GMT +05:30

) GPS Map Camera

J
PR \cw Delhi, Delhi, India _
29, Pocket D 1A, Janakpuri, New Delhi, Delhi, 110058, India
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Ref Noi- IITAM(JP)-IPU Notice 20231595 Date: 16/11/2013

Notice No:1595

This 1s to mnform all the students of BCA, BBA and BCOM that the Institute
15 organizing a session on ~ Mindfulness” under the aegis of “Student’s

Grievance Redressal Commuttee™. The session details are as follows:
Speaker :Dr. Malvika Snivastava, Psychologist

Date : November 22_ 2023

Time : 12:30PM - 1:30PM

Venue - Senunar Hall

Prof. (Dr.) Geetali Banerj: Prof. (Dr.) Monika Kulshreshtha
Chairperson, SGRC Director
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Nurturing Excellence

STUDENT'S GRIEVANCE REDRESSAL COMMITTEE

Organizing Session on

“Mindfulness”

SPEAKER

DR. MALVIKA SRIVASTAVA
(PSYCHOLOGIST)

VENUE
SEMINAR HALL

TIME
12:30 - 1:30PM

@ATE - 22nd NOVEMBER, 2023)

o IITMJanakpuriDelhiGGSIPU Q IITMJANAKPURIDELHI IITMJANAKPURI @ IITM-JANAKPURI-DELHI

www.iitmjp.ac.in
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INSTITUTE OF INNOYATION IN TECHNOLOGY & MANAGEMENT

Arfilaared oo GlES P Uliversdng
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B M- ITTAL{JP-IPU MNaotice 202 11506 Drate: 1611 2023
Notice No:1596

This 15 to inform all the students of BCA., BBA and BCOM that the Institute

i3 orgamzing a session onl ~ Mental Health Awareness™ under the aegis of
“Student’s Gnevance Redressal Commuftee” The session details are as

follows:

Speaker :Dr. Renu Bhatia, Climical Psychologist

Date : December 3, 2023

Time : 12:30PM - 1:30PM

Venue : Semunar Hall

'IE__ Y i [ B LA r'..ll

Prof. (Dr.) Geetali Banerji Prof. (Dr.) Monika Kulshreshtha
Chairperson, SGRC Director

Prof. (WU l"('):\rector.
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Inim

Nurturing Excellence

STUDENT'S GRIEVANCE REDRESSAL COMMITTEE

Organizing Session on

“Mental Health Awareness” |

SPEAKER
DR. RENU BHATIA

(CLINICAL PSYCHOLOGIST)

DATE -
5th December, 2023

@ SEMINARHALL 9 12:30 - 1:30PM

0 IITMJanakpuriDelhiGGSIPU o IITMJANAKPURIDELHI IITMJANAKPURI @ IITM-JANAKPURI-DELHI
www.iitmjp.ac.in
D-27/28, Institutional Area, Janakpuri, New Delhi—-110058
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Nurturing Excellence

INSTITUTE OF INNOVATION IN TECHNOLOGY AND MANAGEMENT
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INASSOCIATION WITH DELHI POLICE -
SELF DEFENSE BRANCH

under the aegis of
Students’ Grievance Redressal Cell (SGRC)

Date:
29" January 2024

Venue:
Seminar Hall
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Nurtuning Excellence

INSTITUTE OF INNOVATION IN TECHNOLOGY AND MANAGEMENT

Organizes

CPR TRAINING

IN ASSOCIATION WITH MANIPAL HOSPITAL

under the aegis of
Students’ Grievance Redressal Cell (SGRC)

v Date: 12" February 2024
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5 (D)

Availability of Psychiatrist, Psychologist and
professional students counselors.
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1. Clinical Psychologist - Appointment Letter

. — A RSN E RS Y

: Affiliated to GGSIP Uni i
A . 35 G nwersity
II l\ M Grade by G.N(‘,l D, A+ by SFRC, NAAC Accredited
(ISO :9001-2008 Certified)

s ’*r Hal D e ¥y l)-. . hd st i
Nurturing Excellence 27 & D-28, Institutional Area, Janakpuri, New Delhi-1100
E’I‘oleA: 011-2852 0890, 2852 0894 Fax -'m 1-2852 0239 -
“mail : dIrcclor@inmm.uc.in Website : www.iitmjp.ac.in @

Ref. No. HTMUP)-IPU/Rec./2023/170 o seai

lo.

Ms. Renu Bhatia

C-T/172, Keshay Param

Delhi-110027

LE-mail:drrenubbatiacgmail.com

Appointment letter for the post of Clinical Psychologist at ITTM, Janakpuri-reg.

Sub:
L) Dear Ms. Bhatia.
-
- p y
Wi ence to yvour lenter and subsequent to our discussion, the management s pleased to
o1 he position of Clinical Psychologist on the following terms and conditions:
vs per week during teaching days

will be appointed on contract basis initially for two da

\cademic Session 2022-23 and subject 10 your performance, aptitude and attitude, the
o eontract may be extended further.

2500~ (Rs.2000/- per visit plus Rs.300/- conveyance) per hour for

- waid @
~roniding vour professional services as Clinical Psychologist to students and faculty/ stalf
: < e Institute of Innavation in Technology & Management as per ime tuble
fit of students. taculty

uare fegited to perlorm the duties related to yvour field for the bene
and staiT members
maimain absolute confideninhty m respect of students’ imeraction and follow

1. You will

i ciies of
| Y ou will maintam record re
You will be lable and responsible for taking car

clinical psychology
gisters of the cases
¢ of the clinical psychology of the students

Dircctor of Institute for your day-to-day activities

and stafl,
| by the Governing Body of Institute ol Innovation in

£ 2 You are hereby advised to report ta the
Your appointiment is subject 10 approva )
Technology & Management, Janakpuri. New Delhi. .
oL o quit the responsibility ol post ;lcccpluq by you, you will have to give
5 days and vice versa by Institute.
' nolice 1o you
documents related 1o qualifications,

9. In case you wish 1
advance intimation of at least 1

10 You appomtment can be terminated by gi\u_u_' lS.du}s

11. You arc required o submit the photocopies ol your

expericnce, Aadhar. PAN Cind cte

(o vou, please join your duties immediately.

I{ the above clauses are aceepted
i\
\
b

Yours sincerelyl ll
\ ) //3_’ - {\'v“
\/\}) /’/ ‘.n\;‘v“'v
Prof.(Dr) Monikd Kulshreshtha ]
Dircctor

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, 1ISO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC
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Psychologist - Appointment Letter
N

- ,—} NSTITULE Op 1y, @:
I

T
i NNOVATION IN TECHNOLOGY & MANAGEA:
‘l& ]lVE\ 8 Grade by GNC'}Ij'glﬁ‘fd 0 G.G.S, Indraprastha University, New Delh;&\AGE\H:\T

A4 b SFR . . f
. (IS0 : 14001.900) C, NAAC Accredited and Recognised Ufs 2(f) of UGC Act
Njurturing Excellenc, D27 &06-2015. 17020:2012, 21001:2018 & 50001:2016 Certified)
"28, Institulional Area, Janakpuri, New Delhi-110058,

Tele
; E.m:';’l -' (;}1-2052 0090, 2052 0094 Fax : 011-2652 0239
[ + Qireclor@iitmp.ac.in Website : www.iitmjp.ac.in
Rl‘f. No.: ll ”
N 'M/Offep letter/2023 Date: 14" Ausust 2023
To, 2 SRR

Ms. Malavika Sri

AVIKA Srivastay
BE-17, DDA Flats, s
New Delhj. 10058,

5}? Subjeet: Offer for he post of ‘Psveholngist ’
Dear Ms, Srivastaya,

With refe Bl osih
clerence to your application and the subsequent interview, the management is pleased to

offer y it R i :
2 ;;:n"’l“' the position of Psvehologist * on probation at Institute of Innovation in Technology
agement, Janakpuri, Delhi in the pay scale of Rs.15600-39100 plus usual allowances.

The terms and conditions of the service contract shall be elaborated in the Appointment Letter,

In case, the above is accepm'thwlc to you, please give your acceptance of this offer letter and join
the Institute on or before 25™ August-2023, You are advised to bring self attested photocopies

of your academic, experience, salary certificate along with original 04 colored photo
) s aphs,
Aadhar & PAN card at the time of joining. o

Yours faithfully,

I\
(Directo
o N
[ accept the offer. E

[ - 2 Signature:

-

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, 1ISO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058 onika Kuishresntha
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2. Website Page

(Psychologist and Clinical Psychologist)

v G Gmail x (T2 DilKiBaat-ITM x  +

&« [¢] 25 iitmjp.ac.in/dil-ki-baat/ S =

StmdentLife v  Research &Publications v  IOAC  Faclities ~  MandatoryDiscloswre ~  NAACSurvey(SSS)  Management Quota ~

INSTITUTE OF INNOVATION IN TECHNOLOGY & MANAGEMENT
M AFFILIATED TO GGSIPU, NAAC Grade A', ISO 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified,
Nurturing Excellence A Grade by GNCTD, A Grade by SFRC
Home  AbowtUs v  Academics v  Fauty v  NAAC v  Evenmts v Placememts v Scholarship  Alumni ~ FeediackForm  ContactUs

“Just let your stress fly away”

unseling services by Experts where you can get free advice on stress management, time

nstitute Of “Innovation “In Gyechnology
And Management

INSTITUTE OF INNOVATION IN
TECHNOLOGY AND MANAGEMENT

Grievance ¢
Expert In Mental Health !

DR. MALAVIKA SRIVASTAVA
(PSYCHOLOGIST)

Ground Floor
Institute Of Innovation In
Technology And Management

VENUE - CABIN NO. 1, GROUND FLOOR

TUESDAY AND SATURDAY
TIMING : 12:30PM-130PM

CONTACT NO. - 9958875588

Ms. Renu Bhatia

CLINICAL PSYCHOLOGIST

Friday
10:30 AM - 11:30 AM

“It’s not stress that kills us, it’s our reaction to it.” .
E L Search ¢4 i Links A G NG oM [
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(Student Counselors)

T Grievance Redressal Mechanism - X~ =+ v e e
€ C # iitmjpacin/grievance-redressal/ @ a »0a
& G Google @ ﬁ Facebook Twitter G english to hindi tra... rC:!IJ Instagram (2944 unvead) - Yah, & Search Engine Tore.. @ DOP Rajasthan @ Online Recuritment.. » Other bookmarks

Home AboutUs = Academics * Faculty « NAAC + Events » Placements + Scholarship Alumni ~ Dil Ki Baat

Feedback Form Contact Us

Specialty Name Contact Availability Timings Location
Psychologist Dr. Malavika Srivastava 9958875588 Tuesday and Saturday ~ 12:30 pm to 01:30 pm Ground Floor, Cabin No. 1
Psychiatrist (On-Call) Dr. Deepak Gupta Ganga Ram Hospital On call basis - -
Clinical Psychologist Dr. Renu Bhatia N/A Friday 10:50 am to 11:30 pm Ground Floor, Cabin No. 1 s
7]
8
[
J
Student Counselors @

Ms. Meghna Varun

@O0

Ms. Shalini Rana

Functions of the Committee:

s To provide with proper advocacy to students to express their grievances freely and frankly without any fear of being victimized.
s To obtain the facts through relevant sources in a fair and objective manner, to work out a resolution of the issues.
» To ensure speedy disposal of every grievance.

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, 1ISO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058 ka Kulshreshtha
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5 (E)

Whether the institute has published/notified
prominently the details of SGRC on website and
admission prospectus

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018

% 50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC
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1. SGRC Webpage

v G Gmai X IE Grievance Redressal Mechaniss X + = X

& C % iitmjp.acin/grievance-redressal/ Q% 3 04 2

Admissions *  Studentlife »  Research & Publications *  IQAC  Facilities »  MandatoryDisclosure »  NAAC Survey (558) Management Quota +

INSTITUTE OF INNOVATION IN TECHNOLOGY & MANAGEMENT
IITM AFFILIATED TO GGSIPU, NAAC Grade ', IS0 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified,
Nrturing Expelence A Grade by GNCTD, A Grade by SFRC

Home AboutUs *  Academics +  Farulty *  NAAC »  Fvents +  Placements *  Scholaship  Alumni » DilKiBaat ~ FeedbackForm  ContactUs

PREAMBLE

Institute of Innovation in Technology & Management is committed to providing a safe, fair and harmonious learning and work environment. Grievance Redressal
Committee was set up at Institute of Innovation In Technology & Management in accordance with the University Grants Commission regulations 2012 (The Gazette
of India, March 23-29, 2013) for handling day-to-day grievances related to students.Grievance Redressal Committee facilitates the resolution of grievances in a fair
and impartial manner involving the respective Dept,/Office (dealing with the substantive function connected with the grievance), maintaining necessary
confidentiality, as the case may be. It is guided by the principles of natural justice while redressing the grievances. The committee will consider only formal
grievances, Student with a grievance may approach the Grievance Redressal Committee members in person. In case the person is unwilling to appear in person,
grievances may be dropped in writing at the Complaint/Suggestion box. Students may also represent their grievances through student representatives or via email at

ontact Us

grievanceredressal @iitmjp.ac.in

Online Grievance Handling Form: https://forms.gle PyEjxob6FystzMb73

OBJECTIVES

]
?
Pay Fes
J
o

» Toensure a fair, impartial and consistent mechanism for redressal of varied issues faced by the students,

+ Touphold the dignity of the Institute by promoting cordial Student-Student relationship, Student-teacher relationship.

+ Todevelop a responsive and accountable attitude among the students, thereby maintaining a harmenious atmosphere in the Institute.
* Toensure that grievances are resolved promptly, objectively and with sensitivity and in complete confidentiality,

GRIEVANCE

A *Grievance/Complaint” can be defined as any communication that conveys dissatisfaction 2bout an action or lack of action, about services/deficiency of services in
an institute and the complainant asks for remedial action. Grievances pertaining to admission, attendance, discipline matters, student conduct, fee related matter,
evaluation process, observation of norms and standards, violation of rules, discrimination, harassment and other academic and non-academic issues

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058 Dr.) Monika Wulshreshina
prof. (O Director
jon N
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v G Gmail X [T} Grievance Redressal Mechanist X+ -

€« G % iitmjp.acin/grievance-redressal/ QX O L@

Events v | Placements v  Scholaship  Alumni v | DilKiBast = FeedbackForm  ComtactUs

GRIEVANCE REDRESSAL MECHANISM IN RELATION TO THOSE INVOLVED

‘ for Greivance

o Student Committee Complaint /
Mentors
Representative Members Suggestion Box
Chairperson,
GRC
Departmental Meeting with
Head for GRC members
Redressal or Director
Resolved?
Feedback is taken &
Grievance is
documented
E P Search Jv!"“" ﬁ-;ﬂ];u" TR A G NG 1:3AM [
GRIEVANCE REDRESSAL COMMITTEE
Committee Members

1. Dr. Geetali Baneii - Chairperson (93522179653)

2. Dr. Narinder - Co
5. Dr. Remu Sharma - Membe
4 Dr. Mohita Mathur - Mem
5.Dr. Shefali - Member (

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi—llogig (or) Monika wKut
- Director

-

shreshitha
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v G Gmai % [T Grievance Recressel Mechanis: X + = X

<« C % iitmjp.acin/grievance-redressal/ Q ¥ ] K 3

Scholarship ~ Alumni ~  DilKiBamt  FeedbackForm  ComactUs

Student Representatives
SNo. Name Class Year Contact No.
1 Naina Aggarwal BCA 1 8076850511
2 Muskan T BCa 7827534880
3 Perepa Surya Ayush BCA 8860166456
4 Nitin Bhandari BCa i 9511636063
@ 5 Dilmeet Singh BCA 1
& Harsh BCa n
o 7 Vidhi Goyal BCA m
0 & Nihar Ladla BCA m
9 Rohit Kumar n
1 Krati Arora jus é
1 Shaurya Vars g
3
13 Kriti Narang { ]
14 kesh Chopra BBA
15 fayank Jain BBa ,: =
16 Neeraj Chand BBA _:V.-
17 Sehajbir Singh. BBA =
18 Deepak Sangtani BBA n
19 Jaanvi Khetwani BBaA. n
20 1 BB i
21 Ishu Mehta B34 m
22 Riva Saini BBA jus
Specialty Name Contact Availability Timings Location
Psychologist Dr. Malavika stivastava 9958575388 TuesdayandSamrday  12:30pmw0L30pm  Ground Floor, Cabin No. 1
Poychiatrist (On-Calll  DrDeepakGupta  Ganga Ram Hospital On call basis - -
Clinical Psychologist Dr. Renu Bhatia NA Friday 1030amto1130pm  Ground Floor, Cabin No. 1

E £ Search j} | S Links

~ G Gmai % I Grievance Redressal Mechanist X +

« G = iitmjpacin/grievance-redressal/

Dil Ki Baat

FeedbackForm  Contact Us

Student Counselors

Ms. Meghna Varun

Ms. Shalini Rana

« Tochinth
+ To ensure sp

@600

Functions of the Commitree:

cts through relevant sources in 2 fair and objective manner,
v disposal of every grievance.

wsithout any fear of being victimized

resoluticn of the issues.

]
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T
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v G Gmal % [I? Gricvance Redressel Mechanis~ X + - X
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STANDARD OPERATING PROCEDURE (S0P)

Any

student who ants o initizte 2 grisva
will address the issue and ry to resolv

y first bring the issue to the notice of the Mentor/Programme Director/Head of the respective department/office,
n 7 working days of the receipt of the grievance.

who

f there is no responss
he/she s free to repre:

n the stipulated time from the respective deparrment/office or student is dissatisfied with response resolution to his'her grievance, then
it hisher grievance to the Grievance Redressal Committee.

+ Formal Registration:
o viae-mail at "gr

' aggrieved student with 2 genuine grievance will submit his/her Grievance in any of the following modes:

o grievances may be dropped in vriting at the Complaint Suggestion box

ievances through student

© represent their gri

o may approach the Grievance Redressal Committee Members in person

0600

nce Redressal Committee acknowledges the receipt of each grievance complainant immediately. In the case of e-mail at

« Acknowledgement: The G
 sender will receive aninstant auto reply acknowledging the receipt of hisrher e-mail.

(dealing with the sub

not exceeding 7 days from the receipt of grievance complaint

TN

Follow Up & Monitoring: Grievance Redressal Committee shall coordinate, moni
sericusness of grievance the Grievance Redressal Committze will follow them up regularly

d ensure redressal within the stipulated time. Depending up on the
their final disposal by way of reminders.

+ Scruitiny: Grievance Redressal Committee will make a thotough review of the redressal process. In case the committee feels satisfied with the resolution provided by
ive department/office individual, then it
the matter is deemed

intimate the same to the student. Once the student indicares acceptance of the resolution ar this level, then

General Guidelines:

Timeframe:Ir shall be the endeavour of the Grievance Redressal Committee to ensure redressal/disposal of every grievance within a period of one month of the
receipt of application/grievance complaint

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC
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v G Gmail % 11 Grievance Redressal Mechaniss X+ = X

€ G % iitmjp.acin/grievance-redressal/ aQ n} Sy &

Home About Us ~ Arademics - Faculty « NAAC ~ Events « Placements « Scholarship Alumni ~ Dil Ki Baat Feedback Form Contact Us

General Guidelines:

« Timeframe:It shall be the endeavour of the Grievance Redressal Committee to ensure redressal/disposal of every grievance within a period of one month of the
receipt of application/grievance complaint

Prohibition against Retaliation:Institute will strictly prohibit retaliation against any grievant, witness, or any other participant in the grievance redressal process
by reason of such participation. Any concerns ahout the retaliation related to this process should be disclosed by the party to the Grievance Redressal Committee via
grievanceredressal @iitmjp.acin

Alternative avenues for redressal of grievances:Although all students may avail themselves of this procedure towards resolving their grievances, they can also try
to resolve issues informally - if they believe that an informal resolution is possible at their department/Office level.

0000

Exclusions:The following complaints/grievances shall not be construed by the Grievance Redressal Committee for consideration and disposal

S
B
g
« Complaints involving policy matters. 8
+ Decisions with regard to the award of Fellewships, fee concessions, medals, etc B
« Decisions by competent authority on assessment and examination result/ revaluation or remarking of answer sheets.
« Ancny and frivolous complaints will not be entertained/processed Ed
Pay Fee
Notices J
UGC Regul [y
Now

ory under cl

GGSIPU Di s issued under clause 3(ii)(d) of Statute 24 of U

Elected Studen

ar BCA/BBA/B.Com (H) fo

Student Rule Book

E P Search ¢ s AT G 1zeem [
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2. Student Handbook Screen shot

Grievance Redressal Committee

The grievance redressal committee functions as an official body of college that is responsible
for promoting a positive and harmonious environment within the college, as it allows
individuals to voice their concerns and seek resolution in a structured manner. The committee
ensures that all grievances are treated with utmost fairness and impartiality. The organization
ensures that the decisions and recommendations of the grievance redressal committee are
followed and implemented.

Chairperson - Dr. Geetali Banerjee
Convener - Dr. Narinder Kaur Seera

Members Student Coordinators

Dr. Mohita Mathur Ms. Vidhi (BCA)

Ms. Krati (BCOM)

Dr. Renu Sharma

Mr. [shu (BBA)
Anti-Ragging Committee

The primary purpose of the anti-ragging committee is to create a safe and inclusive
environment for all students, ensuring that no individual is subjected to any form of physical
or psychological harassment or humiliation.The committee works proactively to raise
awareness about the consequences of ragging and promotes a culture of respect and kindness
on campus.The committee monitors the implementation and effectiveness of anti-ragging
measures, continuously reviewing and improving the anti-ragging policy. The committee
organizes workshops, seminars, and campaigns to sensitize the college community about the
negative consequences of ragging and the importance of a ragging-free campus.

Faculty Coordinators
Dr. Mohita Mathur
Mr. Tapan Kumar Jha

Internal Complaints Committee/POSH (Prevention of Sexual Harassment)

Student Coordinators
Mr. Md Farhan (B.COM)
Mr. Anirudha(BBA)

Mr. Malkeet (BCA)
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3. Information displayed on various locations in the
campus

I'I'm

Institute of Innovation in Technology & Management

Convener
Dr. Narinder Kaur
9667263726
Members Contact Nufiber
Dr. Mohita Mathur 9717552406
Dr. Renu Sharma 4
Dr. Shefali Khurana

Student Representatives
Ms. Vidhi (BCA)
Ms. Krati (BCOM)
Mr. Ishu (BBA)

) 6PS Map Camera

New Delhi, Delhi, India . # . New Delhi, Delhi, India
29, Pocket D 1A, Janakpuri, New Delhi, Delhi, 110058, India 4 29, Pocket D 1A, Janakpuri, New Delhi, Delhi, 110058, India
y ’

Lat 28.610525° b | . % & Lat 28.610505°
n Long 77.101815° 7 h[@ Long 77.101797°
21/11/23 05:20 PM GMT +05:30 " 21/11/23 05:20 PM GMT +05:30
w/ “/
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5 (F)

Whether students are satisfied with the effectiveness of
the SGRC
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Feedback Summary
FEEDBACK ANAYSIS
2023-24

Do you know about Grievance? |_|:| Copy

970 responses

@ Yes

@ Mo
Are you aware of Grievance Redressal Mechanism of your Institute? I_D Copy
970 respanses

® ves

@ No

88.3%
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Are you aware of Students’ Grievance Redressal Committee of your Institute? [T Cody
970 responses
& ves
@ No
87.6%
Have you ever approached Students' Grievance Redressal Cell? I_D Cogy
970 responses
@ ves
@ No
Have you visited the web page on Institute's website to know about Grievance I_D Cogy
Redressal?
970 responses
& ves
@ Mo
84.5%
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Do you participate in activities organized by SGRC? I_D Copyy
970 responses
® Yes
@ No
Do you feel shy while approaching to Students' Grievance Redressal Cell? ||_:| Copy
970 responses
@ es
@® Mo
Hawve you ever approached to your Psychologist or clinical psychologist? I_D Cogy
970 responses
® ves
@ MNo
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5 (G)

Whether reports of the proceedings of SGRC is sent to
the University every semester.
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Screenshot of Emails sent to GGSIPU
Email on 26 July 2024

= Menw (R Y ITMP Mail-Regarding. X | + Create 0) # Sign in - 0 X
Alltools  Edit  Convert  E:Sign fidtedortoos QB & @ @ B
A
u Gma" grievance redressal <grievanceredressal@iitmjp.ac.in>
Q
@, ;
2 Regarding SGRC proceedings [E
"4
grievance redressal <grievanceredressal@iitmjp.ac.in> Fri, Jul 26, 2024 at 10:21 AM [B
C?‘ To: affiliationbranch123@gmail.com
Cc: Director IITM Janakpuri <director@iitmjp.ac.in>
iA] ;
Dear SirMadam,
0“ Greetings of the daylll
; N, Plad|§ _
With reference to the University Guidelines, reports of the proceg y semester. In this regard, we are
informing you that we have conducted the following two activitie +2024. Reports are attached herewith
for your reference. [B Recognize text
1. Session on "Self Defense" for girls students
2. Session on "CPR training"
We also received one grievance regarding "Sports amenities" at our Institute. The complete report of the grievance and its
solution with feedback from students is attached herewith.
Thanks & Regards
Student Grievance Redressal Committee '
Institute of Innovation in Technology & Management l
3 attachments S
f_—] Report on Self defense training.pdf
1051K v
ﬂ complete report on CPR.pdf (64
124K
R i
ﬂ eport on Sports Grievance.pdf 4
1267K
@
Q
E R Search K2 A3 NG 42 [
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Email on 8th Jan 2024

M Gma" grievance redressal <grievanceredressal@iitmjp.ac.in>

Regarding reporting of Student Grievance Redressal committee proceedings

grievance redressal <grievanceredressal@iitmjp.ac.in> Mon, Jan 8, 2024 at 12:39 PM
To: affiliationbranch123@gmail.com
Cc: Director IITM Janakpun <director@iitmjp.ac.in>

Dear Sir/Madam,
Greetings of the daylll

With reference to the University Guidelines, reports of the proceedings of SGRC are sent every semester. In this regard, we are
informing you that we have conducted the following three activities during the period August - December 2023. Reports are attached
herewith for your reference.

1. Awareness Session on "Save Women from Silent Killers"

2. Session on "Mindfulness”

3. Session on "Mental Health Awareness"

We also conducted elections for Student Representatives for the first year students of BBA, BCA and BCom (H). The complete report
on elections along with Updated list of Student Representatives and necessary attachments has been sent previously on Nov 1, 2023.

We have not received any grievance from the students during Aug - Dec 2023.

Thanks & Regards

Student Grievance Redressal Committee
Institute of Innovation in Technology & Management
3 attachments

.E Report on Awareness session.pdf
631K

ﬂ Report on Mindfulness session.pdf
681K

E Report on Mental Health session.pdf
655K
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Email on 3" Jan 2024

= Menu @ Yy ITMIP Mail-Complianc. X | + Create ® # Sign in = ) X

Alltools  Edit Convert  ESign Findtextortoos Q | B @ @ | @ @ R g

A

‘ =
“ M G ma || grievance redressal <grievanceredressal@iitmip.ac.in> E

Compliance of directions of Hon’ble High Court in matter of Writ Petition No. 793/2017 QJ
" (Courts on its own motion in Suicide Committed by Sushant Rohilla I
/l‘ gri redressal itmjp.ac.in> Wed, Jan 3, 2024 at 10:55 AM
To: affiliationbranch123@gmail.com ll—j
C, Dear Sir/Madam,
l.A..L With reference to your email “Compliance of directions of Hon’ble High Court in matter of Writ Petition No.
793/2017 (Courts on its own motion in Suicide Committed by Sushant Rohilla)” received on Jan 02, 2024.
0“ Kindly find the following information desired by University:
1. Direction 1:
a) Publication of Information regarding Grievance Redressal Committee:
i Website Grievance Redressal Committee URL: https://iitmjp.ac.in/grievance-redressal/ and screen
shots (Annexure 1)
ii. Student rule book (Annexure 2) / link : https:/fiitmjp.ac.in/wp-content/uploads/2023/09/IINTM-
Handbook-updated-draft.pdf
iii.  Information displayed on various locations in the campus (Annexure 3)
2. Direction 2:
a) Constitution of SGRC (Annexure 4)
b) List of students nominated (Annexure 5)
c) Election process 1
For academic session 2023-2024 2
i All the interested students from first year programs (each class) submitted their
details in the google form shared with them. A
il The interested students list was shared with all the students of first year for
voting. N
iii.  The students with the maximum number of votes from each class was selected
as a student representative for Grievance Cell. &
3. Direction 3: n
All details of Psychologists are available under a webpage - Dil Ki Baat (Link : ntips:/fitmjp.ac.in/dit-ki-baat/) - A
Screenshots (Annexure 6) Q
a) Clinical Psychologist : Ms Renu Bhatia
She is available for six days a week from 10:30AM to 11:30AM g Q
E O Search }j"‘l_ B Links AT G NG 150AM [
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= Menu @ Y ITMIP Mail-Complianc. X | + Create (0] #  Signin = a X
Alltools  Edit  Convert  E-Sign Find text ortools Q R & 38 @ ¢ ® TS
3. Direction 3: ~ B
u All details of Psychologists are available under a webpage - Dil Ki Baat (Link : nttps:/fitmip.ac in/dil-ki-baat’) - =
Screenshots (Annexure 6)
® a) Clinical Psychologist : Ms Renu Bhatia OJ
. She is available for six days a week from 10:30AM to 11:30AM A
2 b) Psychologist : Dr. Malavika Srivastava (A
a4
She is available on Tuesday and Saturday from 12:30PM to 01:30 PM. A separate cabin is alloted to her at lh
<, Ground Floor (Cabin 1).
R We also conducted their one hour sessions on Mental Health Awareness and Mindfulness. Posters are attached as Annexure 7
11 and Annexure 8.
Thanks & Regards
a,
Grievance Redressal Committee
Institute of Innovation in Technology and Management
8 attachments
Annexure 4.jpeg
137K
2
2
-~
Annexure 8.jpeg
232 .
@ P
E P Search }2". i Links
= Menv Yy ITMPMail-Complianc. X | + Create @ 2 Signin - o X
Alltools ~ Edit  Convert  E-Sign Find text ortools Q B & @3 @ & K
8 attachments " [_:;T
® Q
& Annexure 4.jpeg =
137K o
2,
(]
GA
iAL
Q“ il Annexure 8.jpeg
232K
Annexure 7.jpeg
193K
9 Annexure 5.xIsx
1—_1 1K 2
Annexured.pdf
u 546K 2
Annexure2.pdf
u 445K ~
Annexure 6.pdf
ﬂ 494K v
Annexure3.pdf
u 715K
c
@
Q
4 — = =
E P Search '} i Si Links o A G NG 151AM []
i,
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Email on 1t Nov. 2023

= Menu  {Ry | ITMIP Mail-Regarding SGRCp. Y ITMJP Mail-Updated Li. X | + Create ® #  Signin - 0 X

Alltools  Edit  Convert  E-Sign Find text ortools Q B 45 = @_ d B

~
M Gma” grievance <grieval jitmjp.ac.in B4

Updated List of Student Representatives in Grievance Redressal Committee for academic C‘J
&, session 2023-24
/ grievance redressal <grievanceredressal@itmjp.ac.in= Wed, Nov 1, 2023 at 11:23 AM D=
-, To: affiiationbranch123@gmail.com
Dear SirMadam, lTj
e

Kindly find the attachment containing the elected student representatives (inclusion of First year students elected through online
voting) in the Grievance Redressal Committee for the academic session 2023-24 fer your kind information

1AL

List of Attachments:

1. Nominations received from first year students for Student representatives in GRC
ﬁ 2. Election results

3. Excel files containing online votes for the nominated candidates
4. Notice for elected students from first year
5. Notice for updated list of student representatives in GRC for the session 2023-24

Thanks & Regards

Grievance Redressal Committee
Institute of innovation in Technology and Management

11 attachments

g GRC B.Com (H) M {Responses).xlsx

6K

g GRC B.Com (H) E (Responses).xlsx
6K

g GRC BBA 1 M1 [Responses).xlsx
BK.

g GRC BCA 1 E2 (Responses).xlsx
BK

g BG}?C BBA 1 E1 (Responses).xlsx

7% 1
Q GRC BCA 1 M1 (Responses).xlsx
1K ~
g GRC BCA 1 M2 (Responses).xlsx
6K v
EI Updated list of Student representatives for GRC.pdf
39K c
ﬂ Notice of Elected Students.pdf
264K @
g Nominations for Student representation list.xlsx 4
10K (@] Q
ﬂ Election results.pdf
103K a
E £ Search N N

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, 1ISO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058 o
i D'\rec;tor{
\ns\'mgva cf \'nnoxf \?ﬁ 't

Mans1®

clogY

5.108




