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5.  Framework for Students’ Grievance Redressal Mechanism 

 Details Marks 

5(a) Availability of Students’ Grievance Redressal Committee 

(SGRC) and complies with UGC’s Regulations 2012 

: Students’ Grievance Redressal Committee 
(SGRC) is in place with teachers and student 
representative in place.  (LINK-5(A)) 
 

 

5(b) Whether the Grievance Redressal Committee has elected 

students representative 

: Students are elected from every program (LINK-
5(B)) 

 

 

5(c) Whether meticulous and verifiable documentations of the 

proceedings of Students’ Grievance Redressal Committee is 

maintained 

: Documentation of each and every grievance is 
done along with the action taken report and 
feedback  (LINK-5(C)) 

 

 

5(d) Availability of Psychiatrist, Psychologist and professional 

students counsellors 

: Psychiartrist : Dr. Renu Bhatia 
Psychologist: Dr. Malvika Srivastava (LINK-5(D)) 

 

 

5(e) Whether the institute has published/notified prominently 

the details of SGRC on website and admission prospectus 

: All the notice and the details are there on the 
college website. (LINK-5(E)) 
 

 

5(f) Whether students are satisfied with the effectiveness of the 

SGRC 

: Feedback of the student is attached (LINK-5(F)) 
 

 

5(g) Whether reports of the proceedings of SGRC is sent to the 

University every semester 

: Yes it is send details are attached. (LINK-5(G)) 
 

 

 Marks  
(Maximum Marks: 100) 

 

 

 

 

 
  



AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 & 
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC 

D-27/28, Institutional Area, Janakpuri, New Delhi–110058 

 

5 (a) 

Availability of Students’ Grievance Redressal Committee 

(SGRC) and complies with UGC’s Regulations 2012 

 

 

 
 

S.No Document Links 

1. Email to GGSIPU 

2. a) Publication of Information regarding Grievance Redressal 
Committee: 

i) Screenshot of Student’s Grievance Redressal 
Committee webpage 

ii) Screenshot of Student’s Handbook containing 
information about Grievance Redressal Committee 
iii) Information displayed on various locations in the 
campus 

3. a) Constitution of SGRC 
i. Notice 
ii.Poster 

b) List of students nominated 
c) Election process. 

4. a) Psychologist 
b) Clinical Psychologist 
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1. Email to GGSIPU 
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2. i) Screenshot of Student’s Grievance Redressal Committee 

webpage 
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ii) Screenshot of Student’s Handbook containing information 

about Grievance Redressal Committee 
 

iii) Information displayed on various locations in the campus 
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3. a) Constitution of SGRC 

i. Notice 
 

 
 

ii. Poster 
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b) List of students nominated 
 
 
 

 
 

c) Election process. 

The students will be elected for Academic session 2023 onwards as per the following procedure: 

i. All the interested students will submit their details in the google form shared with them. 

ii. The interested students list will be shared with all the faculty members for voting. 

iii. The final Decision will be taken by Programme Director and Grievance Redressal 

Committee Faculty Members. 
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4. a) Psychologist 

b) Clinical Psychologist 
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5 (b) 

Availability of Students’ Grievance Redressal Committee 

(SGRC) and complies with UGC’s Regulations 2012 

Complete list of Student 
Representative 

Elected students list of First 
year 

Online Polling Data 

Summary of Polling Data 
Students list for Nomination 
Email to GGSIPU 

6. 

1. 
2. 
3. 

4. 

5. 

Documents S.No 
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1. Email to GGSIPU 
 



AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 & 
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC 

D-27/28, Institutional Area, Janakpuri, New Delhi–110058 

 

2. Students list for Nomination 
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3. Summary of Polling Data 

BBA E1 
 

BBA M3 
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BCA M1 
 
 
 

BCA E1 
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4. Online Polling Data 
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5. Elected students list of First year 
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6. Complete list of Student Representative 
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5 (c) 

Whether meticulous and verifiable documentations of 

the proceedings of Students’ Grievance Redressal 

Minutes of Meeting and 
activities 

1. 
Documents S.No 
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5 (d) 

Availability of Psychiatrist, Psychologist and professional 

students counselors. 
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S.No Documents 

1. Appointment Letter 
2. Website Page 
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Clinical Psychologist - Appointment Letter 
 

 

Psychologist - Appointment Letter 
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Website Page 
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5 (e) 

Whether the institute has published/notified 

prominently the details of SGRC on website and 
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S.No Documents 

1. SGRC Webpage 
2. Student Handbook 

Screen shot 
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1. SGRC Webpage 
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2. Student Handbook Screen shot 
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5 (f) 

Whether students are satisfied with the effectiveness of 

the SGRC. 

Feedback 
Summary 

1. 
Documents S.No 
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Feedback Summary 
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5 (g) 

Whether reports of the proceedings of SGRC is sent to 

the University every semester. 

Email sent to 
university 

1. 
Documents S.No 
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Email to GGSIPU 
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