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5. Framework for Students’ Grievance Redressal Mechanism

Details Marks

5(a) | Availability of Students’ Grievance Redressal Committee Students’ Grievance Redressal Committee
(SGRC) and complies with UGC’s Regulations 2012 (SGRC) is in place with teachers and student

representative in place. (LINK-5(A))

5(b) | Whether the Grievance Redressal Committee has elected Students are elected from every program (LINK-
students representative 5(B))

5(c) | Whether meticulous and verifiable documentations of the Documentation of each and every grievance is
proceedings of Students’ Grievance Redressal Committee is done along with the action taken report and
maintained feedback (LINK-5(C))

5(d) | Availability of Psychiatrist, Psychologist and professional sychiartrist : Dr. Renu Bhatia
students counsellors Psychologist: Dr. Malvika Srivastava (LINK-5(D

5(e) | Whether the institute has published/notified prominently All the notice and the details are there on the
the details of SGRC on website and admission prospectus college website. (LINK-5(E

5(f) | Whether students are satisfied with the effectiveness of the Feedback of the student is attached (LINK-5(F))
SGRC

5(g) | Whether reports of the proceedings of SGRC is sent to the Yes it is send details are attached. (LINK-5(G))

University every semester

Marks
(Maximum Marks: 100)
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5 (a)

Availability of Students’ Grievance Redressal Committee
\ (SGRC) and complies with UGC’s Regulations 2012

_/

Email to GGSIPU

a) Publication of Information regarding Grievance Redressal

Committee:
i) Screenshot of Student’s Grievance Redressal
Committee webpage
ii) Screenshot of Student’s Handbook containing
information about Grievance Redressal Committee
iii) Information displayed on various locations in the
campus

a) Constitution of SGRC
i. Notice
ii.Poster

b) List of students nominated

c) Election process.

a) Psychologist
b) Clinical Psychologist
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1. Email to GGSIPU

11/16/23, 3:37 PM IITMJP Mail - Compliance of directions of Hon'ble High Court in matter of Wt Petition 1Mo 793/2017 (Courts on its own motion in

M G ma | I grievance redressal <grievanceredressal@iitmjp.ac.in>

Compliance of directions of Hon’ble High Court in matter of Writ Petition No.
793/2017 (Courts on its own motion in Suicide Committed by Sushant Rohilla

grievance redressal <grievanceredressal@iitmjp.ac.in> Thu, May 26, 2022 at 3:07 PM
To: affiliationbranch123@gmail.com
Cec: Director lITM Janakpuri <director@iitmjp.ac.in>

Dear Sir/Madam,

With reference to your email “Compliance of directions of Hon’ble High Court in matter of Writ
Petition No. 793/2017 (Courts on its own motion in Suicide Committed by Sushant Rohilla)” received
on Mon, May 23, 2022, 17:35.

Kindly find the following information desired by University:

1. Direction 1:
a) Publication of Information regarding Grievance Redressal Committee:
i Website Grievance Redressal Committee URL: https:/fiitmjp.ac.in/grievance-redressal/ and
screen shots (Annexure 1)
ii.  Student rule book (Annexure 2) / link

https://iitmjp.ac.in/iwp-content/uploads/2022/04/Student-Rule-Book.pdf

ui.  Information displayed on various locations in the campus (Annexure 3)

2. Direction 2:
a) Constitution of SGRC
i.  Notice (Annexure 4)
il. Poster (Annexure 5)
b) List of students nominated (Annexure 6)
¢) Election process.
During COVID-19, students were nominated by the Programme Director of each batch,
year/Programme wise.
The students will be elected for Academic session 2023 onwards as per the following procedure:
L All the interested students will submit their details in the google
form shared with them.
il. The interested students list will be shared with all the faculty
members for voting.
il The final Decision will be taken by Programme Director and
Grievance Redressal committee Faculty Members.
3. Direction 3:

https./imail.google. com/mail/u/0/?ik=0081b5 14c9&view=pt&search=all&pemmmsaid=msg-a.r267557 223354844 2490&simpl=msg-a.126 755722335484, .. 12
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11716123, 3:37 PM IITMJP Mail - Compliance of directions of Hon'ble High Court in matter of Wnt Petition Mo 793/2017 (Courts on its own motion in
a) Psychologist : Ms. Roshni Grover
b) She is available for six days a week from 9:00AM to 5:30PM
¢) A separate cabin is there in ground floor for the counseling purpose (Annexure 7)
Thanks & Regards
Grievance Redressal Committee

Institute of Innovation in Technology and Management

7 attachments

¥ T

Gories s Bedeessal Coasmiticn

Annexure 5.png
318K

”t . R TR S

Annexure 1.pdf
n 650K

.B Annexure 3.pdf
573K

a3 Annexure 4.pdf
B 302K

a3 Annexure 2.pdf
o 1620K

a4 Annexure 6.pdf
2 302K

» Annexure 7.pdf
B 244K

https://mail.google. comymail/u/0/?ik=0061b5 14c9&view=pt&search=all&pemmmsgid=msg-a.r26755722335484424908&simpl=msg-a.r26 755722335484 ..  2/2
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2. i) Screenshot of Student’s Grievance Redressal Committee
webpage

3 ] o=
l G Gmei % | @ Vhestpe X s Grievsnce Redressal Mechan X G comvertpditojog- Google e X | % Downlosd fle | ilovePOF x|+ B

€ 2 C a iitmpacin/grevance-redresssl/

Grievance Redressal Mechanism

PREAMBLE

Institute of Innovation in Technology & Management is committed to providing a safe, fair and harmonious learning and work environment. Grievance Redressal
Comimittee was set up at [nstitute of In Technology & M in a with the University Grants Commniission regulations 2012 (The Gazette

of [ndia, March 23:29. 2013} for handling day-to-day gri related to students.Grievance Red I C I

{acllitates the resolution of grievances In a falr
and impartial manner involving the respective Dept/Office (dealing with the substantive function connected with the grievance), maintaining necessary
confidentlality, as the case may be. It Is guided by the principles of natural justice while red:

g the g The ¢ will consider only format
grlevances. Student with a grlevance may approach the Crlevance Rediessal Copumittee members In person. In case the person ls unwilling to appear o person.
srievances may be dropped in writing at the Complaint/Suggestion box. Students may also represent their grievances through student representatives or via email
atgrievanceredressal @litmip 2c.inOBJECTIVES

mpartial and consistent mechanism for redressal of varied issues faced by the students.

+ Toensureaf

+ Toupheld the dignity of the Institute by promoting cordial Student-Student relationship, Student-teacher relationship,

+ Todevelopa responsive and accountable attitude among the students, thereby maintaining a harmonious af

0600

in the Institute.
« Toensure that grievances are resolved promptly, abiectively and with sensitivity and in complete confidentiality,

GRIEVANCE

A "Cricvarce/Complaint” can be defined as any

that conveys diss: tion about an action or lack of action, about services deficiency of services in
an instirute and the complainant asks for remedial action. Grievances pertaining to admission, attendance, discipline matrers, student conducrt, fee related matter.
evaluation process, observation of nowms and standards, violation of rules, discrimination, hatassment and other acadernic and non-academlic Issues

GRIEVANCE REDRESSAL MECHANISM IN RELATION TO THOSE INVOLVED

by -
E £ Search

=
' G Gmail » | & Whesipp X lr Grievsnce iedressal Mechan: X G comvertpditojog- Googie s X | % Downlosd file | ilovePOF x| o+ g %

| € C @ iitmpacin/grevance-red

HuTm

0000

GRIEVANCE REDRESSAL COMMITTEE

Committee Members

Dr. Geetali Banerji - Chairperson (355
Dr. Narinder — Convener (566721
D1, Renu Sharma — Member (971
Dr. Mohita Mathur - Member (

“'".. S
E £ Search
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1 G Gmeil % | @ whesipp X Wl Grievsnce Redresssl Mechan: X (G comvenipdiiojog - Google s X | % Downlosd file | lLovePDF x| % AL S B
| “ C @ itmpacin/grevance (=} & X
STy
Student Representatives
S.No. Name Class Year Contact No,
1 Naina Aggarwal BCA 1 8076850511
2 Muskan Tyagi BCA I 7827554880
3 Perepa Surva ayush BCA I 8860166456
4+ Nitin Bhandard BCA o 9311636063
5 Dilmeet Singh BCa 18 9354926605
& Harsh BCA 11 7414806504
Vidhi Goyal BCA m 8860271337
8 Nlhar Ladla BCa m 9999828225
9 Rohit Kumar B.COM(H) i 8527800119
10 Bhuvin Acora B.COM(H) mn 9910511190
11 Kratt Arora B.COM(H) m 6394172820
12 Shaurya Vars B.COM(H) I 7703948728
13 Kriti Narang B.COMH) I 7703940169
14 Lokesh Chopra BBA I 9971975761
15 Mayank jzin BEA I 9943618709
16 Neeraf Chand BBA 1 9310253363
17 Sehaijbir Singh BBA I 8368791051
18 Deepak Sangtant BBA n
15 Jaanvi Rhetwani BBA 0 .

Grmail % | @ Whetpp

E D search
§ G

& iitmpp.acin/grievance-re:

X = Grievance Redressal Mechan

x

G convert pu fo jog - Google T X

& Downlosd file | iLovePOF x|+

Psychologist

Psychiatrist (On-Call)

Clinical Pswcholozist

Dr. Malavika Srivastava
Dr. Deepak Gupta

Dr. Renu Bhatia

9958875588
Ganga Ram Hospital

NA

Tuesday and Saturdav

On call basis
Wednesday and Friday

1 Ichu Mehta BBA m 9873212249
22 Riva Salni BBA m TD15403284
Specialty Name Contact Availability Timings Location

12:30 pm ta 01:30 pm

11:50 am to 12:30 pm.

Ground Floor, Cabin No. |

Ground Floor, Cabin No. 1

Student Counselors

Ms. Preeti Sharma

Ms. Shalini Rana

Functions of the Committee:

» To provide with proper advocacy to students to express thelr grievances freely and frankly without any fear of being victimized.
+ Toobtaln the faces through relevant sources in a falr and objective manner, to work out a resolution of the Issues

+ To ensure speedy disposal of every grievance.

TYPES OF GRIEVANCES

I'ypes OfF Grievances

El » s
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E TYPES OF GRIEVANCES
Types Of Grievances

Acadernic
Related Issues

\ wwenitice
Mainte

]
B

[
0
(i)

General

dministration

STANDARD OPERATING PROCEDURE (SOP)

Any student who wants t ctive department, office

who will address the

n B Search
| G Gmei x P
¢« C @ iitmg f-:\-'l.:‘l:lif‘
M [EEE] = T
E STANDARD OPERATING PROCEDURE (SOP)
Any student » Sr/Progran /Head of the respective department/office

who will address the

with response resalution t

3 & genulne griesance will ter Crievance in any of g Ing modes:

via e-ma

fie Comp

Nt reprecental

1
1.C

Acknowledgement: The Grievance Redres t immediately. In the case of e-mail at

' t D itmp ithe sender

Follow Up & Monitoring: Crievance Redresszl Col

ance the Grievance Re

serfousness of g

m

E R Search
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€« C @ itmpacin/grey

Ty

« Scruitiny: Grievance Redressal Committee will make a thotough review of the redressal process, In case the committee feels satisfied with the resclution
provided by the respective deparment/office/Individual, then it will intimare the same to the student. Once the student indicates acceptance of the resolution at
s level, then the matter is deemed

General Guidelines:

» Timeframe:it shall be the endeavour of the Grievance Redressal Committee to ensure redreszal disposal of every grlevance within a perlod of one month of the
receipt of application/grievance complaint.

o « F ion agsinst will strictly prohtbit retalfation 23atnst any grievant, witness, or any other participant in the grievance redressal
process by reason of auch participation. Any concerns shout the retaliation related to this process should be disclosed by the party to the Grievance Redressal
@ C i via grievanceredi M@ iitmp.acin
« Al avenues for 1 of g Ithough all students may avall themselves of this procedure towards resolving thelr grlevances, they can

also try to resalve issues informally — if they believe that an informal resolution is possibie at thelr department/Office level.

Exclusions:The following complaints grievances shall not be construed by the Grievance Redressal Committee for consideration and disposal:

« Complaints involving policy matters.

+ Decisions with regard to the award of Fellowships, fee concessions, medals, etr.

« Decisions by authority on assess and e 1 resulty revaluation or remmarking of answer sheets.

o 3 and Frivolous laints will not be entertained processed .

' G Gmail % | & Wheipp X ulr Grievance Redreszsi Mechan: X G comvertpditojog- Google S X | % Downlosd file | iLovePOF x|+

Notices
UCC Reguiations X

GGSEPU Advisory unde. 3it)(dj of Statu

the Universtty

24 of University

d under clouse 3(iliid) of Starut

Grievance Radressal Committee Sensitization Drjve

Student Representatives for Grievance Redressal Committee

5 from Flrst vear BCABBAB.Com {H) for

Commitzee

0000

Student Rule Book

Student-Rule-Book

ACTIVITI COMMITTEE

Stituts Co-Curricular Activities

Abot Librry Extra Cusmiculas Activities

Admi 023 (Acadermic Sassion Alumni Mot
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ii) Screenshot of Student’s Handbook containing information
about Grievance Redressal Committee

x Tn Geieva

& Ooumboad file [ Love

% G sonvepditojpg-Co X

0ads/2023/05/IINTM-Handbook

Grievance Redressal Committee

The grievance redressal committes functions as an official body of college that is responsible
for promoting a positive and harmonious environment within the college, as it allows
individuals to voice their concerns and seek resolution in 2 structured manner. The committee
ensures that all grievances are treated with utmost faimess and impartiality. The organization
ensures that the decisions and recommendations of the grievance redressal committee are
followed and implemented.

Chairperson — Dr. Geetali Banerjee

Convener — Dr. Narinder Kaur Seera

Members
Dr. Mohita Mathur
Dr. Renu Sharma

Student Coordinators
Ms. Vidhi (BCA)
Ms. Kmati (BCOM)

Mz Ishu (BBA)
Anti-Ragging Committee
The primary purpose of the anti-rggmg commitiee is to create a safe and inclusive
environment for all students, ensuring that no individual is subjected to any form of physical
or psychological hs or I The
awareness sbout the consequences of ragging and promotes a culture of respect and kindness

works proactively to ruise

on campus The committee monitors the implementation and effectiveness of anti-ragging
measures, continuously reviewing and improving the anti-ragging policy. The committee
organizes workshops, seminars, and campaigns to sensitize the college community about the
negative consequences of raggmng and the importance of a raggmg-free campus,

Faculty Coordinators
Dr. Mohita Mathur
Mr. Tapan Kumar Jha

Student Coordinators
Mr. Md Farhan (B.COM)
Mr. Anirudha( BBA )

Mr. Malkeet (BCA)

Internal Complaints Committee/POSH (Prevention of Sexual Harassment)

iii) Information displayed on various locations in the campus

III'm

Institute of Innovation in Fechnology & Management

Grievance Redressal Committee
" y
Redressal ¢

Chairperson
Dr. Geetali Baner i
955 3

Convener
Dr. Narinder Kaur
9667263726

Members Contact NS

Dr. Mohita Math 9N
Dr. Renu Sharma
Dr. Shefali Khurana

Student Representatives
Ms. Vidhi (BCA)
Ms. Krati (BCOM)
Mr. Ishu (BBA)

8860271337
6394172820
9873212249

| ] GPS Map Camera

[ GPS Map Camera

New Delhi, Delhi, India
29, Pocket D 1A, Janakpuri, New Delhi, Delhi, 110058, India 29, Pocket D 1A, Janakpuri, New Delhl,
Lat 28.610525° Lat 28.610505°
Long 77101815° 5 4 Long77101797*
L -
21/11/23 05:20 PM GMT +05:30 Google -, % 21/11/23 05:20 PM GMT +05:
“/

New Delhi, Delhi, India

thi, 110058, India
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Chairperson
i Banerji
9555217983
Convenck

Dr. Narinder Kaur
9667263726

)l GPS Map Camera

7 ~@ New Delhi, Delhi, India
27, D Block, Janakpurl Institutional Arga, Janakpurl, New Dalhl, Delhd,
110058, India
Lat 28:610386°
' §l Long 77.101797°
/B 21/11/23 05:16 PM GMT +05:30
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3. a) Constitution of SGRC
i. Notice

INSTITUTE OF INNOVATION IN TECHNOLOCY & MANAGEMENT

a /8 Affiliated fo GGSIP University
][1 M A" Grade by GNCTD, 4+ by STRC. NAAC Accraditad
= v D2 52 o a s

Nurturing Excellence

E
Ref Noz- ITM(JPHPU/Notlca/2022/1453 Date: 29-12-2022
Notice No: 1453
Student Representatives for Grievance Redressal Committee
The following is the updated list of student rep for ‘Gr Red: ]
IINTM to adds the g of students for the Academic session 2022-23:
S.No. Natme Class Year Contact No.
1 Nitin Bhandari RCA ] 9311636063
2 Dilmeet Singh BCA 1 9354926603
3 Harsh BCA 1 7414806604
4 Vidhi Goya! BCA u 860271337
s Nihar Lodls BCA 1 099824225
6 Jasmeet Kawr BCA 1] 9560955984
i Aditya Raj Mourya BCA 1 9311636063
3 Rohit Kumar B.COM (H) 1 K527800119
4 Bhuvan Arces B.COM(IT) 0] 9910511190
10 Krati Arora B.COM(H) 18 6394172820
1 Gaun Chawla B.COM(H) i 9990347891
12 Harshit Mendiratta B.COM(H) i 9582825561
15 | Decpak Sangtani BBA [l 9971383002
13 | Jaanvi Khetwani BBA 1 0280255255
i5 Ishita Aggarwal BBA 1 9999204378
16 Ishu Mchta BBA 1 9873212249
17 Riya Saini BBA n 7015403284
18 | M Panthsarti BBA 1 93119 62067
19 | Harshjyot REA 11 §447724045
et ?’g/
Prof. (Dr.) Geetali Banerji Dr. Preksha Dassani
Chairperson, GRC Convenor, GRC
o 1. Suwdents Notice Board
2. Institute’s Webste
3. NoUCe Flle.

Al Committee
vance Redressal Commitiee
1y also drop in the

oround floor or

Snat=geievanceredressal(@iitmp).acan

Members ( Number
Dr. Mohita Mathur
Dr, Renu Sharma

Chairperson
Dr. Geetali Banerji
217983 Dr. Shefali Khurana

Convener ) 1713
Dr: Narinder Kaur 3 $394172820
9667263726 ° Mr. Ishit (BBA) 9873212249
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b) List of students nominated

INSTITUTE OF INNOVATION IN TECHNOLOGY & MANAGEMENT

ll I M Affiliated with G.G.S. Indraprastha University, New Delhi
LV A IS0 9001-2008 Certified Institute

Nurturing Exgellence D-27&28, Institutional Area, Jmakpuri, New Delhi-110058.
Tel. 28520890, 28520894, Fax:011-28520239
E-mail: directorf@iitmjp. ac.in Website: www.sitmjp.ac.in

Date: 11/03/2022

Student Representatives for Grievance Redressal Committee

The following student rep es are d by the P Directors for
‘Grievance Redressal Committee IINTM” to address the grievances of students for the

Academic session 2022-23

S.No. Name Class Year Contact No.
1 Vidhi Goyal BCA 1 8860271337
2 Nihar Ladla BCA 1 9999828225
3 Jasmeet Kaur BCA 11 9560955984
4 Aditya Ra) Mourya BCA 1 9311636063
S Bhuvan Arora BCOM(H) 1 9910511190
6 Krati Arora BCOM(H) 1 6394172820
7 Gauri Chawla BCOM(H) 11 9990347891
8 Harshit Mendiratta | BCOM(H) 11 9582825561
9 Ishu Mehia BBA 1 9873212249
10 Riya Saini BBA 1 7015403284
11 M Parthsarthi BBA 11 93119 62067
12 Harshjyot BBA 11 8447724945
& Lot
Dr. Geetali Banerji Prof. Dr. C. P. Chawla

c) Election process.

The students will be elected for Academic session 2023 onwards as per the following procedure:

i All the interested students will submit their details in the google form shared with them.
ii. The interested students list will be shared with all the faculty members for voting.
iii. The final Decision will be taken by Programme Director and Grievance Redressal

Committee Faculty Members.
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4.

a) Psychologist

1M

Nurturing Exgellence

INSTITUTE OF INNOVATION IN
TECHNOLOGY AND MANAGEMENT

DR. MALAVIKA SRIVASTAVA
(PSYCHOLOGIST)

VENUE - CABIN NO. 1, GROUND FLOOR

TUESDAY AND SATURDAY
TIMING : 12:30PM-1:30PM

CONTACT NO. - 9958875588

b) Clinical Psychologist

Unstitute Of “Innovation “In Gyechnology
And {Management

Grievance Redressal Cell Brings To You An
Expert In Mental Health !

? cabin No.1
Ground Floar
Institute Of Innovation In
Technology And Management

Ms. Renu Bhatia

CLINICAL PSYCHOLOGIST

Friday
10:30 AM - 11:30 AM
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InmIim

Nurturing Excellence

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 & 50001:2018 Certified, A
Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058

4 )
5 (b)

Availability of Students’ Grievance Redressal Committee

\ (SGRC) and complies with UGC’s Regulations 2012 y

SNo

EI Email to GGSIPU

_I Students list for Nomination
_I Summary of Polling Data

_I Online Polling Data

Elected students list of First

year
Complete list of Student

Representative
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1. Email to GGSIPU

116723, 338 PM NTM Masl - Updated Studert Represertative i Grievance Redressal Commites for academic session 2022.23

M Gmall gl redressal ac.in>

Undated Stud

session 2022-23

in Gri Red | Committee for academic

rouressal acn> Thu, Dac 29, 2022 at 426 PM
To- affiiaborbranch128ggmail com

Dear Sk/Madam;

Kindly find the aftachment conlisining the updated siudent representatives (Inclusion of First yesr students electad thiough
anine voling) in the Grievanos Redressal Commities for the acaderric session 202223 fof your kind information
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2. Students list for Nomination
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3. Summary of Polling Data

BBA E1

SELECT ANY ONE CANDIDATE !

24 responses

@ Ms.Vanshika Arora
58.3% @ Mr.Deepak Sangtani

SELECT ANY ONE CANDIDATE !

32 responses

BBA M3

® Ms.Jaanvi Khetwani
@ Ms.Girisha Grover

B
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BCA M1

SELECT ANY ONE CANDIDATE !

41 responses

@ Mr.Nitin Bhandari
® Mr.Ankit Raj

BCAE1

Responses

Mr.Anirudh Chaura...
3.9%

Mr.Paarth Agarwal
2.0%

Ms.Himanshi Ahuja
5.8%

Ms.Kishali Kapoor
19.6%

Ms.Kumkum Arora
25.5%

Mr.Dilmeet Singh
35.3%

Mr Abhinav Nautiyal
7.8%
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4. Online Polling Data

{og N - - BBAET (Respanses) - Microsoft Excel
Home  Inset  Pageloyout  Formules  Dato  Rewew  View | Team

]\:LI j @ Rufer || Formuia Bar Q | "H fg] (1 )vish
7 Gndlines V! Headings o2 - : wilbsme
Custom  Fult Zoom  100% ‘mou to New  Brange Foesoe — o
Views- Sereen || L M&sage Ral Selection || Window AT Panes - —J UNNIdE | dgRese
VioTkna ok \Visws | Snow/Hits | Zuom Wit
B3 > {2 [ | Mr.Deepzk Sangtani

Chck to add header
Timestama SELECT ANY ONE CAMDIDATE !

12/26/2022 15-07 35 Ir Deepak Sangtani
12/26/2022 15:0‘(:50|Mr.Doe§ak Saniani .I
12/26/2022 15:08:12 Mr.Deepak Sangtani =
12/25/2022 15-08-34 Ms Vanshika Arora
12)26/2022 15.08.37 Mr.Deepak Sangtani
12/26/2022 15:08:54 Ms.Vanshika Arora
12/25/2022 151709 Ms Vanshika Arora
12/26/2022 1520 42 Ms Vanshika Arora
12/26/2022 16:19:12 Mr.Despak Sangtani
12/26/2022 16:23:11 Ms.Vanshika Arora
1212602022 1643 16 Ms Vanshika Arora
12/26/2022 17:13:32 Ms.Vanshika Arora
12/26/2022 17:35:02 Ms.Vanshika Arora
12/26/2022 17:38:44 Ms Vanshika Arora
12/26/2022 18:40 59 Mr Deepak Sangtani
12/26/2022 20:03:02 Ms.Vanshika Arora
12/26/2022 20:55:39 Mr.Deepak Sangtani
42/27/2022 0:55:29 M1 Deepak Sangtan
12/27)2022 0:57.24 Mi.Despak Sangtani
12/27/2022 16:14:11 Mr.Deepak Sangtani
12/27/2022 16:15:53 Mr Deepak Sangtani
12i27/2022 1618 05 Mr Deepak Sangtani
12/27/2022 17:34:44 Mr.Deopak Sangtani
12/28/2022 21:55:45 Mr.Deepak Sangtani

» v | Form Responses 1, d
ReaMe | Panss i oft |

N =

h@\u - - BEA M3 (Resp
Home Insernt Page Layout Formulas Data- Review View [ Team
==
T

] L) L e o Q[ [

W Gridhines V| Headings ‘
Normal | Pége Page Break | Custom Full ‘ Zoom 100%. Zoom 1o
tayout | Preview Vi ’ Windew

ews Secreen || || Message Ear Selaction

Warkbook Views Show/Hide onm

- (> Sfe Ms.Jaanvi Khetwani

Qick to add header

Timestamp SELECT ANY ONE CANDIDATE *
12/26/2022 15:19:47 i
12/26/2022 15:23:11 ;
12/20/2022 13.23.00 Ms.Girisha Grover
M2/26/2022 15:22:55 Ms . Ciriaha Grover
12/26/2022 15:50:39 M= Jaanvi Khatwani
12/26/2022 15:58:16 Ms Jaanvl Khetwani
12/26€/2022 161452 Ma Girisha Qrover
12/26/2022 16:30.00 Ma Girigha Grovar
12/26/2022 16.56:35 Ms Jaanvi Khatwani
127262022 1€:58.08 Ms Jaanvl Knatwani
A2/26/2022 16:59:38 M= Jaanvi Khetwani
12/26/2022 16:56:51 Ms.Jaanvi Khetwani
12/26/2022 17:00:30 M= Girisha Grover
A2/20/2022 17:01:23 Ms. Jsanv Khatwant
M12/26/2022 17:09:'54 M= Jaanvi Khatwani
N12/26/2022 17:12:06 Ms Jaanvi Khatwani
M2/26/2022 17:22°06 Ms. Ciriaha Grover
12/26/2022 17:22.01 Ma Jaanvi Khatwani
12/26/2022 17:24:35 Ma Girilahs Grover
12/26/2022 17:47.00 Ma Jsanvi Khatwani
12/2602022 180026 M8 .Girlans Grover
A2/26/2022 18:02:27 M= Jaanvi Khetwani
12/26/2022 18:13.49 Ms. Jaanvi Khetwani
12/26/2022 18:14:.04 M= Jaanvi Khetwani
12/20/2022 18:13:40 Ms. Jaanvi Khetwani
A2/26/2022 20:05:06 N3 Jaanvi Khetwani
N2/26/2022 21:12:23 Ma Jaanvi Khatwani
M2/27/2022 10:08:35 Ms Jaanvi Khatwani
A2/27/2022 1€.22:27 M=a.Ciriaha Grovear
12/27/2022 1€:27:07 Ms Giriaha Grover
12/27/2022 16:27:26 Ma Jaanvi Khatwani

12/27/2022 16.27 52 Ma . Girieha Grover

Ready | Page: 1 of 1 |

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, ISO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058




Page Layout Formulas Data Review
— = | Ruler | Farmula Bar :
il B - . K
(a | W Gridlines | Headings
Page |Page Break | Custom Full Zoom
Layout | Preview Views Screen Message Bar
Warkbook Views Show/Hide

| view

BCAET (R
| Team
Eﬂ.. E
100% Zoom to Mew  Arran
Selection || Window All
Toom

ASF

- (3

Timestamp
AZI2EIZ02 2 15:06:45
AZIZEIE0EE 15:06:51
12262022 15:07:08
1202612022 15.07.28
AZI2EIZ02 2 15:07: 34
AZIZEIE0EE 150815
IZIZEI202215:09: 42

12/26/2022 151010
2I2BIZ0Z2E 15:10:10
AZIZEIZ0ZE 15:10: 24
12I2EI2022 15:10: 43
1212602022 15:12:55
AZI2BIZ0ZE 151414
1ZIZEIZ0ZZ 1513 4T
IZIZEI2022 15 20: 48
1202612022 15 26: 55
AZEEIE0Z 2 15 25 0F
TZZEIZ0ZZ 1529 23
12I2EI2022 15 20:69
12/2602022 15:233:01
AZEEIE0Z 2 15 Sd: 06
TZZEIZ0ZZ 15: 3055
12l2ei2022 155031
12I2EZ022 15:51:.03
1ZIEEIE0EE 155221
1ZIZEIZ0ZE 155301
12I2BI2022 1554 22
AZI2EIZ02 2 15:54: 37
AZIZEIE0EE 15:55: 51
1Z¢ZEAZ0Z2 16:00:10
1z2l2602022 16.01:.20
ZI2BIZ0ZE 16:15: 05

RV, R PR

Click to add header

SELECT ANy OME CAMDIDATE !
M. Kishali K.apoor
M. Dilmest Singh
Mz, Kighali K.apoor
M= Kishali Hapoor
M. Kishali K.apoor
Mz Kishal K apoor
Mr Abhinaw Matiyal
M= Kumbkum Arora
M Abhinaw Mariual
1 Abkinaw Mautiysl
M. Himanshi Ahujs
M= Kishali Hapoor
M. Kishali K.apoor
Ms. Himanzhi Akuja
Mr.Paarth Agarwal
M= Kishali Hapoor
Ms. Kurmkum Arors
M. Anirudh Chaurasia
Mz, Kumbum Arcra
Mr.Dilmeet Singh

M Anirudh Chaurasia
M. Kurnkum Arora
Mz, Kumbum Arcra
M. Dilmeer Singh
Ms. Kurmkum Arors
r.Dilmast Singh
Mr.Dilmeet Singh
Ms. Kumbkum Arora
M. Dilmest Singh
Mz, Kighali K.apoor
M= Kumbkum Arora

M Abhinaws Mariual

AZIZBIZ0Z22 16:18:10 Mr.Dilmest Singh

Mr. Dilmeet Singh

BCA M1 Responses) - Miciosoft Excel

Page Layout Formulas Data Raylews | View Taam
=l R v emns Q[ I:@ (s Tt e e
; X [ el 3
‘ — V Gndlines V| Headings - et == Hide 3l sunett
Normal | Pege: |Fage Bresk | Custom  Full = . Zoom 100% Zoomic New Amange Treeze
layout | preview | Views Scareen Messoge Bat | Sefection || Window AWl Panes - [ Uohids | Peset
Werkbaok Views Show/Hide | Zaom Winday
[ B3 - x| Mr.Ankit Raj
D T T T T . RN S
B, Fed D i
F Clck to add headsr

Timestamp SELECT ANY ONE CANDIDATE !
12/26/2022 15:14:31 MrNitin Bhandari
12/25/2022 15:15:28|Mr.Ankit Ra
12/26/2022 15:16:31 Mr.Nitin Bhandari
12/26/2022 151921 Mr Nitin Bhandari
12/26/2022 15:19:26 Mr.Nitin Bhandan
12/26/2022 15:19.26 Mr Nitin Bhandari
12/25/2022 15:20:20 Mr.Nitin Bhandari
12/26/2022 15:20:40 Mr.Nitin Bhandari
12/25/2022 15:22:02 Mr.Nitin Bhandari
12/26/2022 15:26:04 Mr.Nitin Bhandari
12/26/2022 15:28.57 M1 Nitin Bhandari
12/26/2022 15:34:42 Mr.Nitin Bhandan
120262022 15:45 20 Mr Ankit Ra
12/26/2022 15:48:59 Mr.Nitin Bhandari
12/26/2022 15:50:56 Mr.Ankit Ra
12/26/2022 15:55:24 Mr.Nitin Bhandari
12/26/2022 15:55:31 Mr.Nitin Bhandar
12/26/2022 155548 Mr Nitin Bhandari
12/26/2022 15:56:19 Mr.Nitin Bhandari
12/26/2022 15:56.53 Mr Nitin Bhandari
12/26/2022 15:59:00 Mr.Nitin Bhandari
12/26{2022 16:01:26 Mr.Nitin Bhandari
12/26/2022 15-03:50 Mr Nitin Bhandari
12/26/2022 16:16:49 Mr.Nitin Bhandan
12/26/2022 1613 35 Mr Nitin Bhandari

T2

4 4+ ¥ Form Responses 1
Ready | Page 1of1

AFFILIATED TO GGSIPU, NAAC Grade ‘A’, 1SO 14001:2015, 17020:2012, 21001:2018 &
50001:2018 Certified, A Grade by GNCTD, A Grade by SFRC

D-27/28, Institutional Area, Janakpuri, New Delhi-110058




5. Elected students list of First year

INSTITUTE OF INNOVATION IN TECHNOLOGY & MANAGEMENT

"/ Affilinted to GGSIP University
"A' Grade by GNCTD. A+ by SFRC, NAAC Accredited
(ISO 9001-2008 Certified)
TS . D-27& D-28, Institutional Area, Janakpun, New Delhi-110058

Nurturing Excellence Tel: 011-28520890, 28520894, Fax 01128520239
E-mail durector@utmyp.acin - Website: www nitmjp ac.m
Ref No:- ITMUJPHPU/Notice/2022/1454 Date; 29-12-2022

Notice No: 1454

Elected Student Representatives from First year BCA/BBA/B.Com (H) for Grievance
Redressal Committee

The Grievance Redressal Committee organized online voting to elect the student
representatives from BCA/BBA/B.Com. (M) first year after getting the interested students
names forwarded by their respective mentors for the academic session 2022-23:

S.No. Name Class Year | Contact No.

1| Rohit Kumar B.Com. (H) | 8527800119

2 | Deepak Sangtani BBA | 9971583602

3 | Jaanvi Khetwani BBA | 9289255255

4 | Nitin Bhandari BCA | 9311636063

5 | Dilmeet Singh BCA | 9354926603

6 | lIshita Aggarwal BBA | 9999204378

7 | Harsh BCA | 7414806604
est® - @hg/
Prof. (Dr.) Geetali Banerji Dr. Preksha Dassani

Chairperson, GRC Convenor, GRC

Ccc: 1. Students Notice Board
2. Institute’s Website
3. Notice File.
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6. Complete list of Student Representative

INSTITUTE OF INNOVATION IN TECHNOLOGY & MANAGEMENT

(4 3 Affilated to GGSIP Umiversity
A’ Grade by GNCTD, A+ by SFRC, NAAC Accredited
(ISO 9001-2008 Cerufied)

’ D.27& D28, Institutional Area Janakpun, New Dellu. 110058
Nurturing Excellence Tel: 011-28520890, 28520894, Fax 011-28520239
E-mml director@utmyp e m  Website: www utnyp ac i

Ref No:- ITM(JPHPU/Notice/2022/1453 Date: 29-12-2022

Notice No: 1453

Student Representatives for Grievance Redressal Committee

The following is the updated list of student representatives for ‘Grievance Redressal
Committee IINTM' to address the grievances of students for the Academic session 2022-23:

S.No. Name Class Year Contact No.
1 Nitin Bhandari BCA I 9311636063
2 Dilmeet Singh BCA I 9354926603
3 Harsh BCA I 7414806604
- Vidhi Goyal BCA 11 8860271337
5 Nihar Ladla BCA 11 9999828225
6 Jasmeet Kaur BCA 111 9560955984
7 Aditya Raj Mourya BCA 111 9311636063
8 Rohit Kumar B.COM (H) I 8327800119
9 Bhuvan Arora B.COM(H) 1l 9910511190
10 Krati Arora B.COM(H) 1 6394172820

11 Gauri Chawla B.COM(H) m 9950347891
12 Harshit Mendiratta B.COM(H) 111 9582825561
13 | Decpak Sangtani BBA I 9971583602
14 Jaanvi Khetwani BBA I 9289255255
15 Ishita Aggarwal BBA I 9999204378
16 Ishu Mehta BBA 11 9873212249
17 Riya Saini BBA 11 7015403284
18 M Parthsarthi BBA m 93119 62067
19 Harshjyot BBA 111 8447724945
Prof. (Dr.) Geetali Banerji Dr. Preksha Dassani
Chairperson, GRC Convenor, GRC

CC: 1. Students Notice Board
2. Institute's Website
3. Notice File.
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Whether meticulous and verifiable documentations of

\ the proceedings of Students’ Grievance Redressal y

Minutes of Meeting and
activities
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Grle\':mcc Redressal Committee

Minutes of Meeting 1

The mecting w

as l)un"
number 212 i, the

called by Chairperson Prof. (Dr.) Geet

s ali Banerji on 18/09/ 2022 in room
designated faculty \L\(:r‘i‘klz:u(l;\ll rntn“llu)Ilcr i e Redressal Commite. Following
1¢ meeting-
. Prof(Dr. ) Geetalj Banerji Chairperson
3. Dr. Preksha Dassani Convener
3. Mr. Arun Kumar Uttam Member
4. Dr. Renu Sharma Member
5. Dr. Mohita Mathur Member
6. Vidhi Goyal Student Representative
7. Nihar Ladla : Student Representative
8. Jasmeet Kaur Student Representative
9. Aditya Raj Mourva Student Representative
10. Bhuvan Arora Student Representatiy e
I'l. Krati Arora ) Student Representative
12. Gauri Chawla ; Student Reprcsenla;f\'e
13. Harshit Mendiratta E:t:g::: E:p::a::::::c
’ - S
l;.t' ls!m Me.ht‘a Student Regresentali\'e
L9, SiaiHlnl : Student Representative
16. M Pa!'thsarlhl Student Representative
17. Harshjyot

’ - eeting.
Followine decisions have been taken in the meeting

da 01 | To Reinforce the functioning of Gricvance Redressal
Agenda

ittee
'lcl?énghanrperson introduced Dr. Preksha Dassani as a convener to

| the members of the Grievance Redressal Commitee. It was
5 ld]ed that we should conduct one sensitization drive and one
| (= >
i inar/euest lecture on Mental Flealth every semester.
semi
e

L

(Cornneres)

@3\7 - g~ A\v%‘ e

Decision Taken

ca\y
!

-

% m‘sw G ll "\f‘ —' T‘.vnm’og)
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]
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Ref No:- ITM(JP)-IPU/Notice/2022/1449 Date: 15-12-2022

Notlce No: 1449

Awareness Drive Regarding the “Grievance Redressal Committee”

Institute of Innovation in Technology & Management, Janakpuri is going to
organise one week awareness drive from 19% December 2022 to 24%
December 2022 regarding the “Gricvance Redressal Commiltee” to sensitize
first year students about the mechanism for redressal of varied i‘ssues faced

by the students,

s

Director Chairperson, GRC

CC: 1. Students Nolice Board
2, Inslitute's Website
3. Notice File.

teﬂ@ : . ““ . .
% Drive Regarding the “Grievance Redressal Committee”

“Regarg

g the “Grievance Redressal Committee”

-
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INSTITUTE OF INNOVATION IN TECHNOLOGY & MANAGEMENT

1 /r 2 Affihated to GGSIP University
[ﬁ M A Grade by GNCTD. A+ by SFRC. NAAC Accredited @
3 / (ISO 9001-2008 Certified)
=Y D-27& D-28. Insurunional Area. Janakpun. New Dellu-110058.

Nurturing Excellence Tel 011-28520890, 28520894, Fax:011-28520239
E-mail: director@ utmyp.ac.an Website: www.itmyp ac.m

GRIEVANCE REDRESSAL COMMITTEE ONE-WEEK AWARENESS DRIVE
Date: 19/12/2022 and 24/12/2022

Target Audience; First yvear B.Com,BBA and BCA students

Faculty :Dr.Geetali Banerji, Mr Arun Kumar Uttam, Dr. Preksha Dnssani

| The Grievance Redressal Committee conducted a one-week awareness drive from 19th December 2022
to 24th December 2022 to sensitize first year students about the mechanism for redressal of varied

@ issues faced by the students. The students were also briefed about the suggestion box, email address for

[ redressal.

The committee also requires a representative from each class and students were motivated to nominate
themselves. The names were submitted by the respective class mentors to the Convenor for the conduct
i of online poll to elect One student representative in each first-year class. This entire process was
, chalked out to ensure a fair, transparent and democratic way to have a student elected. During the

: briefing session students also asked some doubts which were handled well by the faculty. Some pictures
are added below:

New Delhi, Defhl,
27D Block; Janakpur] Institutiona
' Janakpin, New Delhl. Del

Dt Prekg) . fhw/ oo Lo

12 Dassani , Convenor ! Prof. (Dr.) Geetali Banerji
M,
; \'Amn Kumar Uttam, Member \‘@»
L

Director
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Grievance Redressal Committee

Minutes of Meeting 2

The meeting was being called by Chairperson Prof. (Dr.) Geetali Banerji on
02/01/2023 in the library in the context of orientation of newly elected student
representatives of Grievance Redressal Committee. Following designated faculty

members persons along with the newly elected first vear students were present in

the meeting-

1. Prof.(Dr.) Geetali Banerji Chairperson
2. Dr. Preksha Dassani - Convener
3. Mr. Arun Kumar Uttam Member

4. Dr. Renu Sharma Member

5. Dr. Mohita Mathur Member

Student Representative
Student Representative .
Student Representative
Student Representative
Student Representative
Student Representafive
Student Representative

6. Nitin Bhandari
7. Dilmeet Singh

8. Harsh

9. Rohit Kumar
10. Deepak Sangtani
11. Jaanvi Khetwani
12. Ishita Aggarwal

Following decisions have been taken in the meeting.

| To Reinforce the functioning of Grievance Redressal

| Committee
Decision Taken | The Chairperson asked the newly elected students to
[ introduce themselves. The convener briefed the newly

, L. ;
 elected students about the functionalitigs:apd mechanismy - 3onew
|of Grievance Redressal Committee and asked every |
[student to be responsible and be “Eopfected with! "7
| : ; . oA HlAn e A
| committee, in case of any grievances received by them. | )

Agenda 01

~
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Grievance Handling Meeting

Type of Grievance . Book Bank facility

D Student Details : Paarth Aggarwal, BCA, 2022-25

3y

Receiving date : January 9, 2023

Action Taken
Grievance Redressal committee discussed this problem with the librarian and came
to know that the books are not available with the publisher. Meanwhile
softcopy of the books were shared with students. Once the books were availablc

the students were informed to issue the books from the library.

r
VS W VR 11
/ 'vq7 s B e .
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\ Ref. No. IlTM("l’)_”’U/RCC./QOZS/I70 E————
ate: Vo V2.2V

To,

Ms. Renu Bhatia

C-7/172, Keshay Puram
Delhi-110027
E-mail:drrenubhatia’cgmail.com

Sub: Appointment letter for the post of Clinical Psychologist at ITTM, Janakpu ri-reg.

&) Dear Ms. Bhatia,
n, the management is pleased 10

Ramd W ith reference 1o vour letter and subsequent to our discussio

or vou the position of Clinical Psychologist on the following terms and conditions:

You will be appointed on contract basis initially for two days per week during teaching days
of Academic Session 2022-23 and subject to your performance. aptitude and attitude, the
term of contract may be extended further.
2500/~ (Rs.2000/- per visit plus Rs.500/- convevance
as Clical Psychologist to students and faculty/ staff
ey & Management as per time table.
benefit of students, faculty

W
i

L

) per hour for

> Yau will be paid o«
vour professional services
e Institute of Innovation in Technole
Jred 1o perform the duties related to your ficld for the

providing
s\
are Tt

nd stadfT members

You will maintain absolute conlidentialty in respect of students’ interaction and follow

| 4.
cthics of ¢linical psychology.
[ 3 You will maintain record registers ol the cases.
6. You will be liable and responsible for taking care of the clinical psychology of the students
l and stafl. e
£ 7. Youare hereby advised to report to the Director ol Institute for your day-to-day activities.
approval by the Governing Body of Institute of Innovation in

Your appointment is subject o
Technology & Management. Janakpu
9. In case you wish to quit the respons

advance intimation of at least 15 days
10. You appointment can be terminated by gis i|'1g ISfi
I1. You are required 10 submit the photocopies of vour
. Aadhar, PAN Card cte.

ri. New Delhi.
ibility ol post accepted by you, you will have to give

and vice versa by Institute.

ays notice 1o you.
documents related o qualifications,

experienc
s immediately.

){\ A

Yours sincerely
- (\\r‘
.v"b '

// |‘l .
onilid Ku Ishreshtha %Lﬁ

If the above clauses are accepted to you. please join your dutic

Prof.(Dr)
Director

___———""———.—‘—

FHitnin :
an ln/nlm-fnd-chpripnl-n:nrpeanrzli\/nc.frmn-ﬁrer aar.hra_hh
-\ Aol A h et » -
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Ref No:- IITM(JP)-1P i !
(JP)-IPU/Notice/2023/1473% Date: 13-03-2023

Notice No:14734

Counseling Assistance

All the students of BBA, BCA and B.Com (H.) of both morning and evening
Shifts are hereby informed that Clinical Psychologist, Renu Bhatia, is
available in the Institute on every Wednesday and Friday from 11:30 -

12:30PM in cabin number 1, Ground Floor.

Any student who requires counseling assistance can meet her.

-
\V o

Y\Z,\f
Prof. (Dr.) Monika Kulshreshtha
(Director)

CC: 1. Students Notice Board
2. Institute’s Website

3. Notice File
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Grievance Redressal Committee

Minutes of Meeting 3

The meeping was being called by Chairperson Prof. (Dr.) Geetali Banerji on
17/04/2023 in Room number 211 in the context of Grievance Redressal Awareness

drive. Following designated persons were present in the meeting-

1. Prof(Dr.) Geetali Banerji Chairperson
2. Dr. Preksha Dassani Convener
? 3. Mr. Arun Kumar Uttam Member
4. Dr. Renu Sharma Member
S. Dr. Mohita Mathur Member

Following decisions have been taken in the meeting.

Agenda 01 To Reinforce the funcnomno of Grievance Rcdressal

: Committee ;

Decision Taken | To organize two days sensitization drive for creating the
awareness about “Grievance Redressal Committee” -
functionalities and the mechanism and for redressal of
various issues faced by the students from April 27, 2023
to April 28, 2023. All the student representatives and
Faculty members will visit all the classes and make
students aware about the objectives and mechanism of
| Grievance Redressal Committee. In addition to this they
Im” share about the availability of Psychologist and
Clinical Psychologist in the campus for h'mdhnﬂ various
types of mental issues and how to lead a stress free |ife.

|-
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Ref Nox- IITM(JP)-IPU/ Notice/2023/1492 Date: 26-04-2023

Notice No: 1492

GRC Sensitization Drive

This is to inform all the students of BCA, BBA and B.COM (H) that the

[nstitute is organizing two days sensitization drive for “Grievance Redressal

Committee™ - functionalities and the mechanism and for redressal of various

issues faced by the students from April 27,2023 to April 28, 2023.

(ot -
‘ >
(s

I\.".J\‘./
Prof. (Dr.) Geetali Banerji

Prof. (Dr.) Monika Kulshreshtha
Chairperson, GRC

Director
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Sensitization drive for “Grievance Redressal Committee”

Notice No 1492
Date: April 27 — April 28, 2023

Timings: 9:30AM - 4:30PM
Target Audience: BCA, BBA and Bcom(H.) Students

Faculty Coordinator: Dr. Geetali Banerji, Dr. Renu Sharma, Dr. Mohita Mathur, Mr. Arum
Kumar Uttam. Dr. Preksha Dassani

Student Coordinator: Student Representatives of Grievance Redressal Committee

Institute Of Innovation In Technology And Management have organized two days sensitization

for “Grievance Redressal Committee” drive for BCA, BBA and Becom(H.) students from April
27 - April 28, 2023.

Dr. Geetali Banerji, Dr. Renu Sharma, Dr. Mohita Mathur, Mr. Arum Kumar Uttam, Dr. Preksha
Dassani along with the Student Representatives visited various classes and reemphasized them
about the significance of Grievance Redressal Committee, the mechanism through which they
can complain and get solution to their grievance. Faculty coordinators also discussed the
importance of leading stress free life by sharing and expressing themselves. Additionally, the

students were informed about the Psychologist whom they can meet personally for any issue they
are facing.
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hnology and Management
Affiliated to Gy

u Gobind Singh Indraprastha University, New Delhi

Report of “Seminar on Mental Health Awareness”

Notice No.: 1502

Date: 16" May 2023

Timings: 9:30AM -10:30AM

Venue: Auditorium, IITM

Target Audience: BCA, BCOM & BBA First year students (Batch 2022-25)
Resource Person: Dr. Renu Bhatia, Clinical Psychologist

Faculty Coordinators: Dr. Geetali Banerji and Dr. Narinder Kaur

Name of the Activity Seminar
Theme of the Activity Mental Health Awareness
Activity Date 16" May, 2023

A Seminar with the title of Mental Health Awareness was organized by Institute of Innovation

in Technology and Management dated 16™ May 2023. Seminar began with the welcome

speech given by Dr. Narinder Kaur, Convener-Grievances Redressal Cell, where she addressed
the students on the main objectives and functions of the Grievances cell.

The theme for Mental Health Day, 2023 is ‘Mental health is a universal human right'. And in
the series of above, Dr. Renu Bhatia, a Clinical Psychologist was invited as the speaker
same. She has vast experience in Psychotherapy. Elucidating the topic of Mental Heal
Awareness, she addressed the students and the staff. Beginning with the basic prospect o
and the factors it is based on, she covered concerning and important topics like
depression and some commonly spread myths in detail. Ms. Reny Bhatia interacted
Students and covered the factors that contribute to suicides in al| age groups. The list
things like financial stress, body image challenges, academic pressure, and sexual

for the
th and
f health
anxiety,
with the
includes

identity
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questions. Further, she imbued th
support services, reducing acces
strategies of people having suici

to their understanding of the ma
in the real world.

¢ audience with measures to prevent suicides such as providing
S 10 means of self-harm, talk therapies and enhancing coping
dal tendencies. The interactive meeting with the students added
ny facets of cognitive behaviour therapy and how it may be used

Dr. Renu Bhatia concluded the program by emphasizing that people should be more attentive
towards mental health fitness in comparison to their physical health fitness. In the end, she
answered the queries in detajl raised by the audience. Dr. Narinder Kaur and Dr. Geetali
Banerjee coordinated the entire event. The information imparted during the seminar served to be
an eye-opener for

the young students. The learning from the event would go a long way in
tackling mental and emotional issues.

In future, our institute will continue to take up such
socially relevant issues for raising the standard of lives.
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Director, IINTM
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Shakti

R68A Ramesh Park Laxmi Nagar
Delhi 110092
shaktisalil19@gmail.com
9315810794

-]
23 May 2023

IITM Grievance Cell

IITM Janakpuri Delhi | Institute of Innovation in Technology & Management (IITM)

Subject: Complaint Regarding Student Ram’s Abusive Behavior Towards Muslim Religion

Respected Sir,

.1 hope this letter finds you in good health and high spirits. | am writing to bring a serious matter to your
attentioh regarding an incident of religious abuse involving a student named Ram at your institution. As
aconcerned individual and a member of the community, | believe it is cucial to address such incidents
promptly and firmly to foster an environment of respect and inclusively within our educational

institution.

On 18" May, | was witness to an appalling incident in which Ram, a student enrolled at your institution,
engaged in behavior that targeted and abused the Muslim religion. It is distressing to inform you that
Ram not only demonstrated a complete lack of respect but also used derogatory language and made
offensive comments about Islam and its followers. This behavior has deeply affected the Muslim
students within the institution, fostering an atmosphere of fear and discrimination.

It is imperative that educational institutions maintain an environment that promotes diversity,
tolerance and understanding. Discrimination and religious abuse not only violate the principles of
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Itis imperative that educational institutions maintain an environment that promotes diversity,
tolerance, and understanding. Discrimination and religious abuse not only violate the principles of
equality but also undermine the educational experience of all students. Such incidents hinder the

growth and development of a harmonious and inclusive community that is essential for the progress of
our society.

I kindly request that you take immediate action to address this issue appropriately. | believe it is
essential to implement the following measures:

Conduct a thorough investigation: Please initiate an investigation into the incident to gather all relevant
facts and evidence. This will provide a clear understanding of the situation and help determine
appropriate disciplinary actions.

Counseling and education: It is crucial to offer counseling and education programs to both the offender
and the affected students. These initiatives can raise awareness about religious tolerance, promote
empathy, and encourage respectful dialogue among students.

Disciplinary action: If it is determined that Ram indeed engaged in abusive behavior, it is important to
impose appropriate disciplinary measures. This should serve as a deterrent and ensure that such

incidents do not recur in the future.

Community dialogue: Organize open forums or discussions to address the issue at hand and provide a
platform for students, parents, and faculty members to express their concerns, opinions, and
suggestions. These dialogues can foster a greater sense of communjty, promote understanding, and

identify areas forimprovement.

I trust that you will handle this matter promptly and with the utmost seriousness it deserves. It is

imperative that we work together to create a safe and inclusive educational environment that values

and respects all students, regardless of their religious beliefs.

| would appreciate regular updates on the actions taken to address this complaint. Your transparency
and commitment to resolving this issue will not only restore faith in the institution but also assure

students and parents that their concerns are being addressed.

Thank you for your attention to this matter. | look forward to your prompt response and the
implementation of appropriate measures to address the abusive behavior of Student Ram and promote

a culture of inclusivity within your institution.

Scanned with CamScanner



Yours Sincerley,

Y

Shakti M3

C/@/N\l\/\ﬂ—y\a -

e

Received P,woé- (DA-) Crexel‘:a/&" l&w\,eﬂﬁ’r,
w\afx/jome«ncﬁrzc) g 35 Mwa, 2023 .

Lubraitteol Ma- Lsha Hebtr, clioent
(e/fh%w;tw&w/ ch(c).
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Ref. No. IITM-JP/ Notice/2023/1512A Date: May 26,2023

Notice No:1512A

Grievance Redressal Committee Meeting

This is to inform that a grievance is received by a student, Mr. Shakti, BBA, batch
2022 -2025 on May 23, 2023, against another student Mr. Ram, BBA, batch 2022 -
2025 for writing an abusive message towards Muslim Religion in the campus area.
A meeting regarding grievance resolution is scheduled on May 29, 2023 at 3:30 pm
in meeting room (Ground Floor). All the Grievance Redressal Committee members

are required to be present in the meeting for the same.

(Prof.) Dr. Geetali Banerji
Chairperson
Grievances Redressal Cell
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Minutes i i
tes of Meeting of Grievance Redressal Committee held on 29"
May, 2023 in Meeting Room (Ground Floor)
The meeting was being called by Ch

context of Grievance Resolution on b
BBA (batch 202

airperson Prof. (Dr.) Geetali Banerji in the

: ehalf of complaint submitted by Mr. Shakti,
2-25). Following designated persons were present in the meeting-

L. Prof(Dr.) Geetali Banerji ChairpersonWA
2. Dr. Narinder Kaur Convener /
3. Mr. Arun Kumar Uttam Member R

4. Dr. Renu Sharma Member //'W

5. Dr. Mohita Mathur Member (i) T

Following points were taken in the meeting;

e Mr. Shakti (complainant) and Mr. Ram (respondent), students of BBA, batch

2022-25 were called in the meeting and given a fair hearing on the

compliant.
Mr. Ram was found guilty for writing abusive message in the campus area
which may cause disruption in the Institute’s peaceful environment.

e It was also found that Mr. Rampati Shukla, student of BBA, batch 2022-25
was also involved in the act of indiscipline. He circulated the photograph of
the same abusive message in his class Whatsapp Group.

Plan of Action

e It was decided unanimously to suspend Mr. Ram and Mr. Rampati Shukla
from the Institute for one week.

e The committee members asked both the students Mr. Ram and Mr. Rampati
Shukla to submit an apology letter.

e Further. it was decided to inform parents of Mr. Ram about this case in order
to discourage such activities of indiscipline, in the future and to counsel both
the students to not get involved into such activities.

Scanned with CamScanner



@

> INSTITUTE OF

- 2 I'E OF s

I i, E 0l lNN()\\{I\'II()N IN TECHINOLOGY & MANACEMEN]
\ LCL R RERY B CIORURET SR B A AR TN SRR L A

I I' ' ) ll’\/l'. NVGrnile by caNE DY A b !!H-. AIAANE Ay pedited

At uring dxcellence D278 Y6 I“‘“\I\l\'.. O SOOI e e eid
Tos) 10y g wvonal Avea Lok SNew Dhedin I

il alipied L T e I B L e
ot g oo L L | e WL g o

Grievances Redressal Cell

Report
Mype of Grievance = — . e
. Complaint against Mr. Ram. student of BBA. bateh 2022 - }
M3 (S e 3 .
2025 for writing abusive message in the campus ared ’
RFC""‘."f""""‘ Details Mr. Shakii, BBA. 2022-2025
| Receiving date e =
Mode of filing complai e T PP
M o complaint Submitted written complaint to Mr, Ishu Mehta, Student

s _ |'gplr_c_smll:uivc, Grievances Redressal Cell

" 1) v \ o Ao H vy - Y . T

D.l?(. ime of the Meeting with | 29" May, 2023 at 03:30 pm

Grievances Redressal committee
members

= : — Y T 3

Venue of the meeting Meeting Room (Ground Floor)

A meeting of Grievances Rederessal committee was held on 29" May 2023 to discuss the
grievance received by Mr. Shakti and to plan course of action. Mr. Shakti was asked to present
his complaint in details.

o [t was found that Mr. Ram was involved in act of gross indiscipline indulging him in writing
the abusive messages in the campus area o disturb the social harmony.

e It was also found that Mr. Ramapati Shukla, student of BBA, batch 2022-25, took &
photograph of the message and circulated it in his class’s Whatsapp group. Both the students
were found guilty and hence asked to call their parents for counseling the students as well as
to discourage them from getting involved in such activities of indiscipline, in luture,

It was decided unanimously by the committee Lo suspend Mr. Ram and Mr. Ramapati Shukla

from the Institute for one week w.e.l. 30™ May 2023 dill 5™ June 2023.

e Turther, both the students werc asked to submit a written apology letter o make sure that

they would keep themselves iavolved in the activities that maintain the reputation of the

Institute.

W G{\'SQ‘&; %\M N% (S—Mﬁ»

Grievance Committee Members Convener Chairperson

Diket
Prof. ( .fgonika Kulshreshthe
o Director
nstitute of Innovation in Technol
& Managament, New Delhi o
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Date. 20.0)5-2023

Ret No AL SWdent?2073/ 3498 A

Ram

S o Sh. Gobind Kumar
Programme-BB AL
Lorollment No. 09690301722

Batch 2022-2025

Ram.,

‘ad

| a5
\v;irc 3\S)\

’ Copy to: -

LETTER OF SUSPENSION ON DISCIPLINARY GROUNDS

123-05-2023. mdulging yourseli s ith

You were found involved in an act of gross indisciphne of
¢ 1o disturh the social harmony.

other in taking photagraph along with the abusive messa
and vou are hereby. suspended tvom the
{, 30ih Nay 2025 o

Such behavior, on your part. is not aceeptable
campus/class/teaching learning fora period of 07 days. w.¢ L
ss indiscipline in the

found invalved in any act ol gro
also note that this

action will be initiated. You may
and will have a direct bearing on the Characta

e the dostitute

You are warned that should you be
Institute in future. a severe disciplinary
will be recorded in your Personal Record lile

Certificate o be issued toryou the time of leavi

|. Student’s Notice Board
2. Student’s I_’crsonal File
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Iamaprats Shukla t
S oo S Bhony dSen Shukla 4
Proy canme- s\,
et Intent No ONGV030 172D
Batch 2022-2023 i
LETTER OF SUSPENSION ON DISCIPLINARY GROUNDS
NI IR
i
i
o Y ou were Tound involved inan act of gross indiscipline on 23.05-2023. indulzing yourseli'w ith
other m taking photograph along with the abusive message to disturb the social harmony.
f Such behavior. on your part, is ool aceeptable angd you e hereby. suspended from the
campus class teaching learnmg lora period ol 07 days, w.e. . 30th Ay 2023 10 S hung, 2023 :
3 \ ou are warned that should you be found involved inany act ol gross indiscipline in the
Institute in luture, & severe disciplinary action will be mitiated. You may also note that this
will be recorded i your Personal Record 1ile and will have o direct bearing on the Character
Certificate to be ssued o youal the time ol leaving the Institute
L WA 3
(Wiredton
4

Copy to: - L Student s Notice Board
O Student’s Personal File
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INSTITUTE OF INNOVATION IN TECHNOLOGY & MANAGEMENT
Affiliated to GGSIP Umiversity
I I ‘A’ Grade by GNCTD., A+~ by SFRC, NAAC Accredited
(ISO 9001-2008 Certified)
7 D-27& D-28, Insutunonal Area, Janakpun, New Delhi-110058.
i, rE‘U‘[k"“' Tel 011-28520890, 28520894, Fax.011-26520239
Website wWawaw itmjp.ac.in

E-mml duector@ uimgp ac.an

Ref. No. II'TM-JP/ Notice/2023/1511A Date: May 24, 2023

Notice No: 1511A

Grievance Redressal Committee Meeting

This is to inform that a grievance is received by a student, Ms Akanksha, BCA, Batch
2022 -2025 on May 24, 2023, against another student Mr, Aryan Choudhary BCA,
Batch 2022 -2025 for mimicking and making fun of the student in front of other
classmates. A meeting regarding grievance resolution is scheduled on May 25, 2023 at

3:30 pm in meeting room (Ground Floor). All the Grievance Redressal Committee

members are required to be present in the meeting for the same.

-

AP <ol

(Prof.) Dr. Geetali Banerji

Chairperson
Grievances Redressal Cell
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INSTITUTE OF INNOVATION IN TECHNOLOGY & MANAGEMENT

Affihated to GGSIP University

i
J.
B 4 /( r ‘A° Grade by GNCTD, A+ by SrRC’..NAAIZ' Accredited
I ~ M e ('cnnx--(l\)' W Dellu-110058
. —% /4 D-27& D-28. Institutional Area Jannkpur, N¢

. 5 285 4 Fax 011-28520239
{ EX (e Tel 011-28520890, 28520894 . ki
e cerenee E-mail: directorf@utmjp.ac.in Website: www.ntnyp ac

. th
* Minutes of Meeting of Gricvance Redressal Committee held on 25
May, 2023 in Meeting Room (Ground Floor)

The meeting was being called by Chairperson Prof. (Dr.) Geetali Banerji in the context of
Grievance Resolution on behalf of complaint submitted by Ms. Akanksha, BCA (Bfthh 2022-
25). Following designated persons were present in the meeting-

1. Prof.(Dr.) Geetali Banerji Chairperso

2. Dr. Narinder Kaur Convener /
3. Mr. Arun Kumar Uttam Member \\N}}
4. Dr. Renu Sharma Member Q)P{/
5. Dr. Mohita Mathur Member (ltadk -

Following points were taken in the meeting:

e Ms. Akanksha (complainant) and Mr. Aryan Choudhary (respondent), students of BCA,
Batch 2022-25 were called in the meeting and given a fair hearing on the compliant.

¢ [t was found that Mr. Aryan Choudhary was mimicking Ms. Akanksha from past four
) ~months and making fun of her in front of other classmates without any reason.

Plan of Action

e The committee members asked Mr. Aryan Choudhary to submit an apology letter.

e It was decided unanimously to suspend Mr. Aryan Choudhary from the Institute for two
weeks.
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Grievances Redressal Cell

Report

Type of Grievance Complaint against Mr. Aryan Choudhary, student of BCA,

Batch 2022-25 for mimicking and making fun of her in

front of other classmates.

Complainant Details Ms Akanksha, BCA, Batch 2022 -2025
, &ceiving date 24™ May, 2023
Mode of filing complaint Submitted written complaint to Grievances Redressal Cell

Date & Time of the Meeting with | 25" May, 2023 at 03:30 pm
Grievances Redressal committee

members

Venue of the meeting Meeting Room (Ground Floor)

A meeting of Grievances Rederessal committee was held on 25" May 2023 to discuss the
grievance received by Ms Akanksha, BCA, Batch 2022 -2025 and to plan course of action. Mr.

Aryan Choudhary was asked to present his complaint in details.

e Itwas found that Mr. Aryan Choudhary was involved in act of gross indiscipline indulging in

mimicking female students and making fun of Ms. Akanksha.

He was warned by the committee members to not get involved in such activities, in future,

It was decided unanimously bx the committee to suspend Mr. Aryan Choudhary from the
Institute for two weeks w.e.f. 25" May 2023 till 8 June 2023.

Ve -
P gy
Grievance Committee Members Cdnvener CRairperson

Prof. (Dr.) Monika Kulshreshthe
' Director
ion i logy
of Innovation in Techno
‘nsmgt:"ianagemcn\, New Delhi
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NS Panveen Choudhann
Mrogiamne-RCA
Poretatent No 3232430200
Lach 222028
v . ' J e i ‘ .....'-: J R
LU TLROESUSPENSION ON DISCIPLINARY GROUNDS

Arvar Uiondinan

Y oaenere tound imvolved in anact of gross indiscipline on 23-05-2023. indulged eve teasing

Vi o of Your class mate.

“

ook beliavior oa your part. s not aceeptable and you are hereby. suspended from the
campus/class teaching learming for a period of 15 days. w.e.f. 25th May 2023 10 8" June. 2023,

3 Yeu are warned that should you be found involved in any act of gross indiscipline in the
Institute in future. a severe disciplinary action will be initiated. You may also note that this
o be recorded in your Personal Record file and will have a direct bearing on the Character

Certificate 10 be issued 1o you at the time of leaving the Institute.,

' Sl ? I S
o GO\ oA

(Diréctor) | | - (Prottor)

Copy to:- 1. Student’s Notice Board
2, Student’s Personal File

s e i 8. el bt 3 §
N (o bt st b s i el DD Bt B Bt 8 i S Wit s
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I, (Name) S
ﬁLL&A\LQ Student of (class) __T\’)C P\’El hereby

declare that my grieva
nce reported on 9 QA58-22 i
., - = 2.4 regarding N
has been resolved and by signing this declar

ation | state closure of the complaint.

Yours sincerely,

Date .G \05\ 2% | (Name)_AKOWAAD.
(class)_ B CH £ 7

(Signature) M
(Mobile No.) 4354499 16S

&)
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Availability of Psychiatrist, Psychologist and professional
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Website Page
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Clinical Psychologist - Appointment Letter
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To.
M. e i3,
CANTLK

Detli-§ |0
[=mailderenibiatin e gmail eom

e

 Jamabputi-reg.

Sub: Appointnient fetter for the post of Clivival Psyeholuist an 1T

513 initialty to
uhjeel 10 Your P!

per vish plus Ry 500

= Vices as Chiniead faychologi ot snlf
Iy sefan in Tock & Man -4
o pertorm e duttes eelisd fietdl for the be 5. facalty
i meml T
© yn il i shsalung confidemiatity i repext of studenis” et and foll
wies of clinienl psyehol
S Voo il mamenn necond wrs ol the cosey, . ; s
} A I e st sl responsible for taking care of the clinical prychalugy of the siiadents
B You sl e fble w sponi d
! and sl .

" 5 rep ) ; our dhay -
- o to renort t the Ditector of Insttate for your di
ane hereby advised t n ' hitess.

raiag Hody of st

pacintinent &5 subject o appeaval by
-ment, Junakpmrs, Kew

TR sied by yaun, sow vl bave 1o give

c
nrimation ol ot leasr 1

intment o he wominated by giving
pies ol vu

pcuments selied 10 quatifications

required 1o submit the photoc

nce. Aadhar, PAN G ek

the above o e wed 10y s ar dutics I ately
we chaises are foeepied | ' s imimed)
« b

Yourssncerelyl|
Y

Profi(Dr) Menijd Kulshreshehis
Direetor

W
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Psychologist - Appointment Letter
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Nirturing Excellence 27 4 g 170202012, 21001:2010 & 50001:2018 Certifedy
’ Toe ;‘hzs;uuthm Arta, Janakpuri, New Dethi-110053
| Bmail s g L2000, 20520084 Fex 01128520230

eclor@iilmip.ac.in Website : wwwiilmip.acin

Ref. No.s 1wy,
No.: 11y TM/OfFy letter/2023

Pt Datez 14™ August 2023
0,

M. Malavika

Mats rivastavy
B'E-l T, DDA Flats, Janakpyri
Neww Dellije 10038, L

55’ Subject: Offer Tor the post c’l"l's\'rlmlﬂgi\' :

Dear Ms, Srivastava,

With reference 1o your appli

4 and the su} intervicw, the is pleased 1

offer v Aasgirs A q 2 e s pleased 10

2 :'h)n‘;“ the position of L .“'clmllo. ist T on probation st Institute of Innovation in Technology
gement, Janakperi | Dellil in the pay scale of Rs,13600-39100 plus usual allowances.

The terms and conditions of the service contract shall be elaborated in the Appointment Letier,

In case, the above ¢ :\cctmazl: 1o you, pleate give your acceptance of this offer letier 2nd join
I}F Institute :n or before 25 August-2023. You are advised to bring self attested phatosopics
of your ncademic, expericnee, salary certificate along with eriginal 04 colored phatogranh:

Aadhar & PAN card ot the time of joining. P

Yours faid»ful?y.

AN
& (D"ir'cuur

\
Faceoft the offer. s
Signature; .
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[ Dil Ki Baat

“Just let your stress fly away”

Hnstitute Of inovation In Fechnology

And Management llTM

Harturieg Ealme

INSTITUTE OF INNOVATION IN
TECHNOLOGY AND MANAGEMENT

% cobia Not UR. MALAVIKA SRIVASTAVA
Grewnd Floor

Institute Of sovotion i % b e 2 [PstekoLosisT
Techaoiogy And anogenent [l | 40 o ;

VENUE - CABIN NO. 1, GROUND FLOOR
Ms, RenuBhatia

cumeAL pEYCHOLOGS TUESDAY AND SATURDAY
TG TL20PH-A30PH

Friday
10:30 AM - 11:30 AW | CONTACT NO. - 9958875588

“It’s not stress that kills us, it’s our reaction to it.”
—Hans Selye

‘C Smoke A O 1 ENG 5
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SGRC Webpage
Student Handbook
Screen shot
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1. SGRC Webpage
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Grievance Redressal Mechanism

PREAMBLE

Institute of Innovation in Technology & Management is committed to providing a safe, fair and harmonious learning and work environment. Grievance Redressal
Comimittee was set up at [nstitute of InT¢ b
of [ndia, March 2

in a e with the Univarsity Grants Commission rezulations 2012 (The Gazette
9. 2013) for handling day-to-day gri telated to students Grievance Redressal C I

{acllitates the resolution of grievances In a falr
and impartial manner involving the respective Dept/Office (dealing with the substantive function connected with the grievance), maintaining necessary
confidentlality, as the case may be. It s sulded by the principles of natural justice while red g the g

At The ¢ e will consider only formal
grlevances. Student with a grlevance may approach the Crlevance Redressal Copumittee members In person. In case the person ls unwilling to appear ln person.

srievances may be dropped in writing at the Complaint Suggestion box. Students may also represent their grievances through student representatives or vis email
atgrievanceredressal@litmip 2c./rOBJECTIVES

; impartial and consistent mechanism for redressal of varied issues faced by the students.

+ Toensureaf

To uphold the dignity of the Institute by promoting cordizl Student-Student relationship, Student-teacher refationship,

To develop & responsive and accountable attitude among the students, thereby maintaining a harmonious a h

0600

in the Institute.
« Toensure that grievances are resolved promptly, abiectively and with sensitivity and in complete confidentiality,

GRIEVANCE

A Crievance/Complaint” can be defined as any i that conveys diss: about an action or lack of action, about services deficiency of services In
an instirute and the complainant asks for remedial action. Grievances pertaining to admisslon, attendance, discipline matrers, student conducrt, fee related matter.
evaluation process, observation of newms and stendards, violation of rules, discrimination, hatassment and other acaderuic and non-academic Issues

GRIEVANCE REDRESSAL MECHANISM IN RELATION TO THOSE INVOLVED

~, =
‘ G Gmail % | & Whemipp X iz Grievance fledressal Mechan: X G comvertpditojog - Google 3. X | & Downlosd file | iLovePOF x|+ & 2

| € C @ iitmpacin/grevance-red

:

GRIEVANCE REDRESSAL COMMITTEE

Committee Members

Dr. Geetali Banerji - Chairperson (3
Dr. Narinder - Convener (366 26)
Dr. Mahita Mathur - Member (9718391153)

Dr. Renu Sharma - Member (9717

4
[ =
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S.No. Name Class Year Contact No,
1 Naina Aggarwal BCA I
2 Muskan Tyagi BCa I
3 Perepa Surva Ayush BCA I
4 Nitln Bhandari BCA o
5 Dilmeet BCa 13
& BCA 3 =
BCA i
8 BCa m B
9 B.COM (H) i
B.COM(H) 1
L1 B.COM(H) m 6394
12 B.COM(H) I 7703948728
Kriti B.COM(H) I 703940169
14 Lokesh Chopra BBA I 997197576
Mayank Jain BEA I 9963618709
16 Neeraf Chand BBA
17 Sehajbir Si BEA
18 Deepak Sangtant BBa
Jaanvi Khetwani

£ Search

| G Gl x| @ whestpe X = G

X G comvertpditojog - Google

€« c a grievance
NuTy I
'[ a
22 BBA
Specialty Neme Contact Availability Timings Location
Paychologist Dr. Malavika Srive Tuesdayand Saturday  12:30 pm ta 01:30 pm Ground Floor, Cabin No. 1
Psychiatrist (On-Call) Dr. Deepak Gupta Ganga Ram Hospital On call basis - -
Clinical Psvchologzist Dr.Renu Bhatia NA Wednesday and Friday 1£:30 am 20 12:30 pm Ground Floor, Cabin No. 1

Student Counselors

Ms. Preeti Sharma

Ms. Shalini Rana

Functions of the Committee:

To ensure speedy disposal of every grievance.

R Search

y fear of being vic

the Issues

TYPES OF GRIEVANCES

Types OF C evances
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E TYPES OF GRIEVANCES
Types Of Grievances

Acadernic
Related Issues

\ wwenitice
Mainte

]
B

[
0
(i)

General

dministration

STANDARD OPERATING PROCEDURE (SOP)

Any student who wants t ctive department, office

who will address the

n B Search
| G Gmei x P
¢« C @ iitmg f-:\-'l.:‘l:lif‘
M [EEE] = T
E STANDARD OPERATING PROCEDURE (SOP)
Any student » Sr/Progran /Head of the respective department/office

who will address the

with response resalution t

3 & genulne griesance will ter Crievance in any of g Ing modes:

via e-ma

fie Comp

Nt reprecental

1
1.C

Acknowledgement: The Grievance Redres t immediately. In the case of e-mail at

' t D itmp ithe sender

Follow Up & Monitoring: Crievance Redresszl Col

ance the Grievance Re

serfousness of g

m

E R Search
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« Scruitiny: Grievance Redressal Committee will make a thotough review of the redressal process, In case the committee feels satisfied with the resclution
provided by the respective deparment/office/Individual, then it will intimare the same to the student. Once the student indicates acceptance of the resolution at
s level, then the matter is deemed

General Guidelines:

» Timeframe:it shall be the endeavour of the Grievance Redressal Committee to ensure redreszal disposal of every grlevance within a perlod of one month of the
receipt of application/grievance complaint.

. F ion agsinst will strictly prohtbit retalfation 23atnst any grievant, witness, or any other participant in the grievance redressal
process by reason of auch participation. Any concerns shout the retaliation related to this process should be disclosed by the party to the Grievance Redressal
Committee via grlevanceredressal@liumjp.ac.in

« Al avenues for of g Ithough all students may avall themselves of this procedure towards 1esolving thelr grlevances, they can

also try to resalve issues informally — if they believe that an informal resolution is possibie at thelr department/Office level.

Exclusions:The following complaints grievances shall not be construed by the Grievance Redressal Committee for consideration and disposal:

« Complaints involving policy matters.
+ Decisions with regard to the award of Fellowships, fee concessions, medals, etr.

« Decisions by competent authority on assessment and examination result’ revaluation or renmarking of answer sheets.

> and Frivolous laints will not be entertained processed -

? G Gmail x | & Wheipp X ulr Grievance Redreszsi Mechan: X G comvertpditojog- Google S X | % Downlosd file | iLovePOF x|+

e University

3 of University

unce Badressal Comy

Student Representatives for Grievance Redres:

Elected & from Fir:

0000

Student Rule Book
Student-Rule-Book

INSTITUTE OF INNGYATION IN ACTIVITES COMMITTEE
INOLOGY & MANAC 3 9
ssricular Activities
Extra Cummiculsr Activitios

nni Meat

Bl 5 s
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2. Student Handbook Screen shot

Grievance Redressal Committee

The grievance redressal committee functions as an official body of college that is responsible
for promoting a positive and harmonious environment within the college, as it allows
individuals to voice their concerns and seek resolution in a structured manner. The committee
ensures that all grievances are treated with utmost fairness and impartiality. The organization
ensures that the decisions and recommendations of the grievance redressal committee are
followed and implemented.

Chairperson - Dr. Geetali Banerjee

Convener - Dr. Narinder Kaur Seera

Members Student Coordinators
Dr. Mohita Mathur Ms. Vidhi (BCA)
Dr. Renu Sharma Ms. Krati (BCOM)

Mr. Ishu (BBA)
Anti-Ragging Committee

The primary purpose of the anti-ragging committee is to create a safe and inclusive
environment for all students, ensuring that no individual is subjected to any form of physical
or psychological harassment or humiliation The commitiee works proactively to raise
awareness about the consequences of ragging and promotes a culture of respect and kindness
on campus.The committee monitors the implementation and effectiveness of anti-ragging
measures, continuously reviewing and improving the anti-ragging policy. The committee
organizes workshops, seminars, and campaigns to sensitize the college community about the
negative consequences of ragging and the importance of a ragging-free campus.

Faculty Coordinators Student Coordinators
Dr. Mohita Mathur Mr. Md Farhan (B.COM)
Mr. Tapan Kumar Jha Mr. Anirudha(BBA)

Mr. Malkeet (BCA)

Internal Complaints Committee/POSH (Prevention of Sexual Harassment)
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4 )
5 (f)

Whether students are satisfied with the effectiveness of

the SGRC.
\_ W,

1. Feedback
Summary
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Feedback Summary

GRIEVANCE REDRESSAL FEEDBACK FORM

23 responses
Publish analytics

Do You Know about Grievance? @ Copy

23 responses

@ Yes
® No
Are you aware of Grievance Redressal Mechanism? @ Copy
23 responses
@ Yes
®No
2
111623, 125 PM GRIEVANCE REDRESSAL FEEDBACK FORM
Does the committee members/student representative have frequent I_D Copy
interaction with you?
23 1esponses
® ves
®No
Have you ever approached for grievance redressal? l_D Copy
23 responses
® Yes
®nNo

Does any grievances raised directly or indirectly dealt with in an impartial LE_] Copy
manner?

23 responses
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23 responses

® Yes
L

s idocs googe 0S¥ 10) & ar
111823, 32621 GRIEVANGE REDRESSAL FEEDBACK FORM
Have you ever approached to your Psychologist? @ Copy
23 responses
@ Yos
®No
Have you ever approached to your clinical Psychologist ? @ Copy
Have you ever approached to your clinical Psychologist 7 lD Copy
23 tesponses
® Yes
(1™
Have you visited the Institute web site regarding Grievance Redressal? II_] Copy
23 responses
0 Yes
o
oegl harge-3YuBriD. a
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1116/23, 325 PM GRIEVANCE REDRESSAL FEEDBACK FORM

Are you properly communicated about Grievance Redressal through D cony
Social Media?

23 responses

[ RS
®No

Do you feel shy while approaching to Grievance Redressal Committee? LU Copy

23 ragponses

@Y
@ N
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~ ™
5(g)

Whether reports of the proceedings of SGRC is sent to

\_ the University every semester. y

1. Email sent to
university
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Email to GGSIPU

11/16/23, 3:38 PM IITMJP Mail - Regal

g reporting of Student F [ i di

M Gmall g g I@iitmjp.ac.in>

Regarding reporting of Student Redressal committee proceedings

gr ] @litmip acin> Sat. Sep 24, 2022 at 524 PM
To. affikationtranch 123@gmall.com
Ce: Director IITM Janakpurl <director@4étmijp.ac.in>

Dear Sir/Madam,

Greetings of the Day!

With reference 1o the University Gusdelines, repons of the proceedings SGRC |s sent every semester

In this regard. we are informing you that there were no such grievances received during April 2022 to til date.

The following two activites weve conducted under SGRC during last semester.

1. Semunar on “Mental Health (P8 %aﬁu‘n"
2 Mental Health Awareness Workshop

Thanks & Regards

Student Redressal Committee
Institute of innovation in Tachnology and Management

2 attachments

1T

MENTAL SEALYW

L mental health workshop Poster.png
298K

GRC Seminar Poster jpeg
211K
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11716123, 3:35 PM

M Gmail

IITMJP Mail - Regarding reporting of Student Redressal commitiee proceedings

|@iitmjp.ac.in>

Regarding reporting of Student Redressal committee proceedings

grievance redressal <grievanceredressal @iitmip.ac in>
To: effiistionbranch123@gmall com

Ce: Director IITM Janakpuri <drector@itmip.ac.in>, Registrar |TM <registrar@iitmjp.ac.in>
Dear SirMadam,

Greetings of the Day!

With reference to the University Guidelines, reports of the proceedings SGRC s sent every semester

In this regard, we are informing you that there were no such grigvances received during December 2022 to tll date.

Thanks & Regards

Student Grievance Redressal Committee
Institute of innovation in Technelogy and Management

Wed, Aor 12, 2023 at 4:07 PM
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