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The Institute aims to develop as a Centre of Excellence forimparting technical education and generating compe-
tent professionals with a high degree of credibility, integrity and ethical standards. The Institute is passionate

about grooming leaders who are not only thorough professionals, but also good human beings with values and
“sanskars”.

Education is a life-long process, but it must develop from firm and broad foundation. The goal of the Institute is
toinculcate in the students a love for learning and a desire to excel at every level. The Institute also aims at equi-
pping the students with the intellectual and practical skills that are necessary to meet the inevitable challenges
in the future.The Institute has a sprawling campus where undergraduate programs in information technology
and management are run in affiliation with Guru Gobind Singh Indraprastha University, Delhi and are approved
by the Government of NCT of Delhi. The campus provides a pleasant and intellectually stimulating ambience.



Consumer buying patterns

Online world of marketing /Digital Marketing

Social Media Marketing

Transforming Integrated Marketing Communications
The new normal of retail sector

Changing Consumer Profiles

Changing face of supply chain and logistics
Significance of ‘S-commerce’ or social commerce

in the world.

Rural market emerging as the next big target for
business growth.

The emergence of “new markets” under the changed
global scenario.

Indian Financial System in New Economic Scenario
Financial Markets- Challenges and Opportunities
Banking, Micro-financing and Financial Inclusion
Cryptocurrency and Blockchain Technology
Financial Literacy & Behavioral Financial
Innovations in Banking

Micro Financing and MSME's

Digitalization of Financial markets
Entrepreneurial Financing

Financial Sustainability

Issues in Rural Financing a challenge in new era
Taxation structures and moratoriums

Investor sentiments and market movements

Green Projects and Green Technology

Internet of Things & Industry 4.0

Applying new ICT tools for business

Data-driven Analytics and Business Management

Big Data Applications, Challenges and Opportunities
Business Intelligence and Technological Advancements
in Social Media

Education Technologies and e-Learning

Start-up Bubble
Survival of the fittest
Self-reliant India

Digitalization in HR

Achieving Diversity with inclusion and new normail
Finding and Landing High-Quality Talent

Developing next generation leaders

Boundary less organization —challenges and opportunities
Impact of Alon HR

Change Management and Managing human capital
Employee growth and development

HRM Policies and Practices for responding Disruptive
Innovations

Challenges and opportunities in Work from Home
Issues in productivity and efficiency

Automation & Analytics: HR Processes

Stress management and Work-Life balance

Operational Management: Company-Wide Communication
Global Supply Chains in a Post-Pandemic World
Future of reshoring and offshoring

Flexibility inclusive and sustainable industrialization
Innovations in Product and Service Design

Foster Innovations in Operations Management
Organizational Resiliency

Contactless Manufacturing

Contactless Services- Education, Healthcare,
Hospitality, Travel and Tourism

Risk Management

Corporate Strategy in the Digital Era

Approaches and Challenges to Innovation in the Digital Era
Blue Ocean Vs Red Ocean Strategy

Managing Stakeholder Relationships in uncertainty
Customer-centric Strategy through technology

Strategy for survival « Sectoral analysis

Kinds of Entrepreneurship in the new normail
Knowledge-based Innovation and Technology

Revisiting the business strategy

Redefining Cultural Transformation
Strategies for Reshaping Business & Economy



Submission Guidelines

« Submit abstract of not more than 300 words (in MS Word) on or before 2nd March,2021
- Abstracts received by the deadline will be (double-blind) peer-reviewed by an internal
panel.

« For co-authored papers/abstracts (with more than one author), the submitting author
will serve as the corresponding author.

* Please send your contributions to conferenceiitm202l@gmail.com

Guidelines for Full Paper Submission

 The paper should be original and being presented for the first time. A written declara-
tion about the originality of the work from the Author(s) should be sent along with the
paper in the prescribed format.

» The paper should be original and being presented for the first time.

* The paper should be clearly typed and should not exceed 6000 words.

» Use Times New Roman 12 size font with 1.5 line spacing.

Publication-

Best selected papers will get published in ICTACT Journal of management studies & IITM
Journal of Business Studies (JBS). Rest of the registered papers will be published in the
conference proceedings. The following conditions are required to be fulfilled by the
papers.

a) The full papers are accepted by reviewers for publication,

b) All the authors of the paper must complete the registration process, and

c) All Manuscript Guidelines must be followed.

Registration Fees for participants

All conference participants must pay the registration fee. For each paper/abstract, at
least one author must attend and pay the registration fee.

- Early-bird Registration Fee (on or before 13thMarch,2021): Rs. 500 per author
« Regular Registration Fee (after 13th March,2021): Rs. 800 per author
» Student Registration fee: Rs 200 per author

Fee can be paid in cash, through Demand Draft or Online transfer. Participation fee is-
non-refundable/ non-adjustable against any other programme of IITM, Janakpuri
Account holders name: institute of innovation in technology and management

Bank name:Bank of Maharashtra

Account no.60212532959 IFSC code:MAHB0001188

Conference Committee

Dr. Mohita Mathur (9717552406)

Dr. Meenakshi Kharb (9910271807) Website www.iitmjp.ac.in
Dr.Priyanka Indoria (8860904940) Email id:- conferenceiitm2021@gmail.com
Dr.Shefali (8800522898)



